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YEAR-END REPORT 2019 

INNOVATION AND PEOPLE WILL STRENGTHEN  
WESTPAYS POSITION IN THE FINTECH INDUSTRY. 

FOURTH QUARTER 2019

• Net sales totalled MSEK 14.8 (11.5), an increase of MSEK 3.3 / 28 % 
• EBITDA was MSEK -9.4 (-7.5), a deterioration with MSEK 1.9 
• Operating profit/loss was MSEK -11.2 (-9.3), a deterioration with MSEK 1.9
• Profit/loss after tax was MSEK -10.4 (-8.2), a deterioration with MSEK 2.2
• Earnings per share amounted to SEK -0.31 (-0.37)

JANUARY – DECEMBER 2019

• Net sales totalled MSEK 58.6 (67.5), a decrease with MSEK 8.8 / -13 % 
• EBITDA was MSEK -20.8 (-9.6), a deterioration with MSEK 11.2 
• Operating profit/loss was MSEK -27.3 (-15.4), a deterioration with MSEK 11.9
• Profit/loss after tax was MSEK -23.7 (-13.6), a deterioration with MSEK 10.1 
• Earnings per share amounted to SEK -0.70 (-0.60)

SIGNIFICANT EVENTS DURING THE QUARTER
• Rusta chooses Westpay for hardware upgrade.
• David Grenthe and Michael Carlqvist join Westpay and strengthen sales dep.
• Sampath Bank extends integrated QR-code based payments to POS Terminals, supported by Westpay.
• Westpay enter partnership with Paynova.
• Volume orders for next generation payment solution, based on Android, value 4 MSEK

SIGNIFICANT EVENTS AFTER THE END OF THE QUARTER 
• Axfood choses Westpay as a provider of payment solutions.
• Peter Eklund strengthens Westpay Sales as Head of Retail
• Jessica Ponselius joins Westpay as Head of HR.
• Westpay enters partnership with Sverigekassan. 
• Provision for doubtful receivables results in lower results for 2019. 
 
Read full press releases at: www.westpay.se/investor-relations/press-releases/
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When I summarize 2019 from a financial point of 
view, I am not pleased with our performance. We 
aimed much higher. Our main objectives are growth 
and profitability, and my team and I will not rest 
before we are back on track. Until we reach more 
substantial revenue levels, I have implemented sev-
eral tight cost control measures, and Westpay will 
be back on track as we leave 2020. 

A minor but positive trend is that our revenue Q4 
2019 was up 28 % compared to the same period 
previous year. Our recurring revenue as well as the 
gross margin again validate the strength of our 
business model. Leaving 2019 we have once more 
reached all time high levels regarding recurring reve-
nue and gross margin.

Competitive product roadmap, tight customer 
collaboration, employee retention and a service 
centric business model are our main means moving 
forward towards our objectives. With the continued 
support from our shareholders, we have a state-
of-the-art payment solution in place. It is highly 
adaptable to cater for specific demands, while still 
being scalable, which in combination is a major 
uniqueness. Our loyal and growing customer base 
proves this.

Perseverance pays off. For a long time we have 
been targeting Axfood, Sweden’s second-largest 
food retailer with brands such as Willys, Hemköp, 
Tempo, Axfood Snabbgross, Mat.se, and  

Middagsfrid. As you can imagine, I am so proud 
that we managed to come out on the right side, in 
competition with companies which are both much 
bigger and more well-known. Axfood has, as a result 
of an in-depth assessment, chosen Westpay as their 
payment solution provider in the years to come. The 
order amounts to SEK 20 million initially and will be 
delivered during the coming three years.
Again, we have proven that Westpay has what it 
takes to attract everything from small businesses to 
large enterprises. 

On the people side we continue to attract super-
stars. Peter Eklund has strengthened our sales 
team. Peter is adding tons of retail know-how, and 
together with the rest of the team, we now have 
a great line up that will improve our performance. 
People are our most valuable asset, and a priority of 
ours to stay competitive is to attract and keep the 
talented people that come to us. 

As you can see, standing still is not our strategy. 
We still need to gain some more hight before we 
reach the wanted cruising altitude. But our business 
foundation and pipe are healthy, our roadmap well 
defined, and we have great people. With that said, I 
am taking on 2020 with the most serious dedication 
but also with much excitement and expectation. 

Best regards/ Sten Karlsson, CEO at Westpay AB

FROM THE CEO
Once again, we are closing the chapter and are about to flip the page. 2019 
was a year which financially was nothing but poor. I take this very seriously. 
As we are entering a new decade, we have the information necessary, from 
which we have made our analysis, reflected, and now are executing the 
proper adjustments. Is our outlook dark? Certainly not! We have several vital 
accomplishments in place, strengthening our position in the fintech industry, 
and enabling our growth journey towards profitability. But more on that later.
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INNOVATION – TODAY AND TOMORROW

It’s easy to be overwhelmed by all the new features 
we see in our business. We can all agree that the 
coming ten years will be exciting. But we need to 
remember that our customer has challenges that 
need to be solved today. In other words, we must 
address today’s payment requirements but keep the 
doors open for future innovation, regulations and 
demands. Tricky, I know. But that´s our job.

INDEPENDENCE

Another thing that becomes obvious to me is that 
the customer should always aim for an independent 
provider. Look for a provider that has lots of friends 
and a pragmatic approach. If, or I should say, when 
a new payment method or regulation sees daylight, 
you can quickly and safely add that feature to the 
overall offering, without any conflicts of interest. 
As you can imagine, this is something we welcome 
at Westpay. Now, we need to enable those partner-
ships in a way that benefit our customers as well as 
our owners.

PACE

It doesn’t matter if you are highly innovative if you 
can’t act and make your ideas come true. And in a 
world that craves for the next-gen at an increasing 
speed, we, as a provider, must find our way to meet 
those demands. At Westpay, we will constantly trim 
what we do and how we do it, so that we can speed 
up the projects without decreasing quality. By hav-
ing a well defined roadmap, a truly modular technol-
ogy platform, combined with knowledge about our 
customers’ needs, we have the tools necessary to 
keep the pace in our favor. 

ATTENTION & SUPPORT

We represent a part of our customer’s business that 
requires 24/7 uptime. Anything else is a potential 
disaster. Does that mean that we, or our competi-
tors, never fails? I take pride that it is very rare, but 
of course, it can happen. If that happens, we start 
all our engines to solve the problem. 

The foundation of our partnership with our cus-
tomers, need to be built on a strong foundation of 
a great solution, strong security, and trust, knowing 
that we walk the extra mile when needed. At  
Westpay, we will continue to develop our support 
during 2020. The objective is clear: as a customer 
of ours, you will have a good night sleep, knowing 
that we will not let any problem remain unsolved on 
our watch.

SUMMARY

These were a few examples of why Westpay has 
an excellent line up facing 2020. 2019 is behind us. 
Lesson learned.

On the good side: we have identified our strategy, 
tactics, and roadmap. And with a lot of work, we 
have a good opportunity to make Westpay a rele-
vant and robust competitor in the fintech business. 
Globally.

Best regards/ Hans Edin, CMO at Westpay AB

BUSINESS INSIGHTS
Partnerships that expand the overall offering, customer experience, and con-
venience are just a few objectives we, as a solution provider, must consider 
when establishing a proactive roadmap 2020. Easy? Of course not. 
But if we play well, I think that 2020 will treat us well.
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Extended version: Focusing on smart transaction 
and payment solutions for merchant in-store as well 
as for the e-commerce and self-service markets, 
Westpay offers a complete solution for all types of 
payments working with a broad range of resellers 
within various industries, such as retail, hotels and 
restaurants, and the retail banking sector.

Westpay has unique capabilities for both fast time-
to-market and customization, with full range pay-
ment competencies and proven scalable payment 
system solutions.

Our vision is to be a global payment enabler. 
Westpay acts as an independent supplier of prod-
ucts and services for merchant payment solutions 
demanded by the market.

Westpay was founded in 1988 and is listed on 
Nasdaq First North Stockholm since 2007. The 
company is active in five main market areas: The 
Nordic countries, Europe, Africa, South- and South 
East Asia, and Australia. The head office is located 
just outside of Stockholm, Sweden. 

BUSINESS MODEL

Westpay’s business offering is based on close col-
laboration with contracted suppliers and users, e.g. 
Open, Elavon, Wirecard, ClearOn, Svenska Handels-
banken, Datorama, Interblocks, MAX Burgers and 
ABSA Bank.

With our Payment Gateway, Westpay handles most 
merchant payments without third party involve-
ment. It increases our own as well as our custom-
ers’ independence, which is a great advantage in 
this industry. At Westpay we don’t compete with 
our customers. They are guaranteed a strong and 
neutral partnership, safe in the knowledge that their 
business is never challenged by us. Our payment 
solution is fully certified and approved by the pay-
ment industry (PCI), ensuring the highest possible 
level of security. It further handles all leading credit 
card brands and several acquiring bank networks 
around the world.

The Payment Gateway also shortens lead time 
and simplifies the launch process in new markets. 
Moreover, it is a vital part of Westpay’s strategy, 
which aims at increasing the portion of transac-
tion-based revenues. 

WESTPAY IN BRIEF
Short version: Westpay is a full-service fintech and payment solution provider that 
offers solutions that simplify payments and amplifies the overall customer experience. 
If you represent a restaurant, hotel, retail, in-store, or e-commerce, and looking for a 
payment solution that adds value, we can help you all the way.

NEXT GENERATION  
PAYMENT SOLUTION STARTS HERE
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IN-STORE

Westpay provides state of the art payment solutions for In-store and Card Present 
transactions. There are terminals for all markets and applications, ranging from coun-
tertop to mobile devices as well as unattended terminals.

E-COMMERCE

Westpay handles card payments in all channels. By adding online payment solutions 
to the existing customer offerings within payment infrastructure for physical environ-
ments, Westpay creates a complete and unique omnichannel payment solution.

SELF-SERVICE

Westpay has a long history within the self-service sector, where payment terminals are 
used in unattended payment environments. Users can be found throughout the Hospi-
tality segment. In fast food restaurants, the self-service concept is constantly gaining 
importance.
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Westpay is a full-service fintech- and payment solution provider that offers solutions that simplify payments and amplifies the overall customer 
experience. If you represent a restaurant, hotel, store, in-store, or e-commerce, and looking for a payment solution that adds value, we can help you 
all the way. The company is represented globally, headquartered in Stockholm, Sweden and is listed on Nasdaq First North Growth Market.  

http://www.westpay.se/
https://westpay.se/investor-relations/financial-reports/
https://westpay.se/investor-relations/financial-reports/
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