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HEINEKEN appoints new Chief People Officer

Amsterdam, 3 November 2020 - Heineken N.V. (HEINEKEN) today announces the appointment of a
new Chief People Officer.

Chris Van Steenbergen will retire as Chief Human Resources Officer and Executive Team Member on
1 January 2021, following a distinguished career at HEINEKEN and other companies. He joined
HEINEKEN in 2014 from Royal DSM and prior to that worked for close to 20 years for Cadbury
Schweppes in various leadership positions. Chris will be succeeded in the Executive Team as of 1
January 2021 by Yolanda Talamo as Chief People Officer. Yolanda is currently Senior Vice President
Human Resources at HEINEKEN Americas.

Yolanda Talamo, a Venezuelan national, joined HEINEKEN in 2016 and has held a number of senior
management Human Resources positions throughout her career. Prior to her current role as Senior
Vice President Human Resources at HEINEKEN Americas, Yolanda was Senior Vice President Human
Resources Latin America for SAB Miller, Chief Human Resources Officer at Cisneros and she held a
variety of Human Resources roles during her 18 years at Procter & Gamble.

Dolf van den Brink, Chairman of the Executive Board / CEO, commented: “I am delighted by the
internal promotion of Yolanda Talamo to the Executive Team. She is a highly experienced executive
with an international perspective, both in developed and emerging markets, and a track record of
culture integration. Yolanda has extensive experience in building high performance teams, Inclusion
and Diversity and talent development at HEINEKEN and in her prior positions. Our Executive Team
very much looks forward to working with Yolanda to evolve our culture as we become increasingly
adaptable to change and accelerate talent development. | would also like to thank Chris Van
Steenbergen for his significant contribution to HEINEKEN over the years and wish him the very best
in his retirement.”

Chris Van Steenbergen has been critical in progressing HEINEKEN’s human resources agenda for the
company and retaining the distinct HEINEKEN culture worldwide. He has successfully introduced
standardised people processes based on a one system platform. Chris and his team have
established the foundation of HEINEKEN’s Inclusion and Diversity strategy and he has been
instrumental in attracting and developing a number of senior leaders.

-ENDS-

Press enquiries

Tim van der Zanden / Michael Fuchs
E-mail: pressoffice@heineken.com
Tel: +31-20-5239-355

Investor and analyst enquiries

Federico Castillo Martinez/ Janine Ackermann / Robin Achten
E-mail: investors@heineken.com

Tel: +31-20-5239-590
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About HEINEKEN

HEINEKEN is the world's most international brewer. It is the leading developer and marketer of premium
beer and cider brands. Led by the Heineken® brand, the Group has a portfolio of more than 300
international, regional, local and specialty beers and ciders. HEINEKEN is committed to innovation, long-
term brand investment, disciplined sales execution and focused cost management. Through "Brewing a
Better World", sustainability is embedded in the business. HEINEKEN has a well-balanced geographic
footprint with leadership positions in both developed and developing markets. It employs over 85,000
employees and operates breweries, malteries, cider plants and other production facilities in more than
70 countries. Heineken N.V. and Heineken Holding N.V. shares trade on the Euronext in Amsterdam.
Prices for the ordinary shares may be accessed on Bloomberg under the symbols HEIA NA and HEIO NA
and on Reuters under HEIN.AS and HEIO.AS. HEINEKEN has two sponsored level 1 American Depositary
Receipt (ADR) programmes: Heineken N.V. (OTCQX: HEINY) and Heineken Holding N.V. (OTCQX: HKHHY).
Most recent information is available on HEINEKEN's website: www.theHEINEKENcompany.com and follow
us on Twitter via @HEINEKENCorp.
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