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PANDORA’S EUROPEAN DISTRIBUTION CENTER 
AFFECTED BY FIRE 
 
Today, Pandora’s European distribution center, located in Hamburg, Germany has been affected by a 
fire. Fortunately, no people have been impacted by the incident. The fire is under control but 
firefighting is still ongoing and hence the extent of the damage to the facility, inventories and 
operational impact is yet to be assessed. 
 
To mitigate disruptions caused by the incident Pandora’s other points of distribution will to the 
furthest possible extent service the European markets . Online sales are expected to continue more 
or less unaffected through external partners.   
 
An update will be provided, when new substantial information is available.  
 
About Pandora  
Pandora is the world's largest jewellery brand. The company designs, manufactures and 
markets hand-finished jewellery made from high-quality materials at affordable prices. 
Pandora jewellery is sold in more than 100 countries through 6,400 points of sale, including 
more than 2,400 concept stores. 
 
Headquartered in Copenhagen, Denmark, Pandora employs 27,000 people worldwide and 
crafts its jewellery at two LEED-certified facilities in Thailand. Pandora is committed to 
leadership in sustainability and will use only recycled silver and gold in its jewellery by 2025 and 
halve greenhouse gas emissions across its value chain by 2030. Pandora is listed on the Nasdaq 
Copenhagen stock exchange and generated sales of DKK 23.4 billion (EUR 3.1 billion) in 2021. 
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