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HEINEKEN announces Executive Team appointments

Amsterdam, 4 March 2020 - Heineken N.V. today announces the appointment of a new Chief Supply
Chain Officer and the company’s first Chief Digital and Technology Officer.

Following a distinguished and highly successful career at HEINEKEN, spanning 25 years of which 15
years as Chief Supply Chain Officer and Executive Team member, Marc Gross will retire as Chief
Supply Chain Officer in April 2020. He will per that date be succeeded in the Executive Team by
Magne Setnes, currently General Manager of Brau Union AG, HEINEKEN’s business in Austria. Magne
Setnes joined HEINEKEN in 2000 and has held a number of senior international leadership roles
across Supply Chain, Commerce and General Management in The Netherlands, United States, and
Austria.

Ronald den Elzen will join the Executive Team as HEINEKEN’s first Chief Digital and Technology
Officer. The world is changing fast, with tremendous opportunities for the beer industry and
HEINEKEN. Consumers, customers and employees expect a seamless digital experience when they
interact with all brands and the company. In 2019, ‘Connect in a digital world’ was launched as the
fifth business priority. The appointment of our first Chief Digital and Technology Officer underpins
the ambition to become the world’s most connected brewer.

Having joined HEINEKEN 25 years ago, Ronald den Elzen most recently served as Managing Director
of HEINEKEN USA. Previous roles have included Finance Director in The Netherlands and HEINEKEN
UK as well as Managing Director of Sociedade Central de Cervejas, the Company’s Portuguese
business. Ronald’s appointment is effective immediately.

Jean-Francois van Boxmeer, Chairman of the Executive Board / CEO, commented: “I would like to
thank Marc Gross for his enormous contribution to HEINEKEN. Marc has been critical for managing
the growth of this company. While during the last 15 years our volumes, number of breweries and
number of brands grew significantly, he has made the complexity of our global supply chain feel
easy. Today thanks to Marc and his global teams across our regions, we have a very high
performing supply chain organisation. | am delighted by the appointments of Magne Setnes and
Ronald den Elzen. They are two highly experienced and versatile HEINEKEN executives who have a
lot to bring to our company. Our Executive Team very much looks forward to working with them.”

A successor for Magne Setnes in Austria will be announced in due course.
-ENDS-

Press enquiries

Tim van der Zanden / Michael Fuchs
E-mail: pressoffice@heineken.com
Tel: +31-20-5239-355

Investor and analyst enquiries

Federico Castillo Martinez/ Janine Ackermann / Robin Achten
E-mail: investors@heineken.com

Tel: +31-20-5239-590
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About HEINEKEN

HEINEKEN is the world's most international brewer. It is the leading developer and marketer of premium
beer and cider brands. Led by the Heineken® brand, the Group has a portfolio of more than 300
international, regional, local and specialty beers and ciders. HEINEKEN is committed to innovation, long-
term brand investment, disciplined sales execution and focused cost management. Through "Brewing a
Better World", sustainability is embedded in the business. HEINEKEN has a well-balanced geographic
footprint with leadership positions in both developed and developing markets. It employs over 85,000
employees and operates breweries, malteries, cider plants and other production facilities in more than
70 countries. Heineken N.V. and Heineken Holding N.V. shares trade on the Euronext in Amsterdam.
Prices for the ordinary shares may be accessed on Bloomberg under the symbols HEIA NA and HEIO NA
and on Reuters under HEIN.AS and HEIO.AS. HEINEKEN has two sponsored level 1 American Depositary
Receipt (ADR) programmes: Heineken N.V. (OTCQX: HEINY) and Heineken Holding N.V. (OTCQX: HKHHY).
Most recent information is available on HEINEKEN's website: www.theHEINEKENcompany.com and follow
us on Twitter via @HEINEKENCorp.
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