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+0.2 mln
banking services’ 
PAYMENTS
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Strong business volume growth combined with improving efficiency

Home loans exceeded 1.5 EURb

LHV Euro Bond Fund was launched

Over 30,000 business account users

External sales of pension funds were 
discontinued

Awarded for best investor relations

Top Employer in Financial Sector 2024

Moody’s upgraded LHV covered bond 
rating to the highest Aaa level

+9,700
BANK

CUSTOMERS

-24 EURm
DEPOSITS

excl. banking services

+0.7 EURm 

FUNDS

+177 EURm
LOANS
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LHV Group
Rapid growth in business volumes

• Number of customers increased, 
customer activity at good level

• Loan portfolio increased by 177 
EURm, growth remains strong. 
Portfolio quality remains good. For 
specific impairments related to 
individual customers, the goal is to 
reverse part of these during the current 
year

• Deposits from customers decreased 
by 306 EURm, of which 281 EURm 
related to financial intermediaries

• Number of payments processed by 
financial intermediaries exceeded 20 
million for first time

• Quarterly profit 29.2 EURm

* ROE is based on net profit and equity attributable to the owners of AS LHV Group
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LHV Group – comparison with financial plan
Delay in recognising impairments caused shortfall

• Revenues slightly above plan, 
expenses in line with plan

• Loan, payment and fund volumes 
ahead of plan; however, deposits fell 
slightly short, mainly due to elevated 
base in Q4

• Quality of loan portfolio remains 
strong. With an improving 
macroeconomic outlook, model-
based impairments were reduced at 
year-end. Temporary larger 
impairments were made for few 
customers

• Quarterly cost/income ratio 47.3% 
and ROE 16.7%

• Financial plan holds

* ROE is based on net profit and equity attributable to the owners of AS LHV Group
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LHV Pank
Business growth remains in line with plan

• Number of bank customers 
increased by 9,700. Customer 
activity in payments and card usage 
is good

• Loans increased by 35 EURm 

• Deposits decreased by 309 EURm, 
of which 232 EURm was related to 
financial intermediaries. An additional 
80 EURm in platform deposits was 
reduced

• Focus remains on deposits
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LHV Pank
High customer activity
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• Income base remains well diversified. 
Interest income is still the dominant 
source

• Customer activity remains high

• Defining two customers as non-
performing resulted temporarily in 
higher impairments, with the 
objective to partially reduce these 
within the current year

• Quarterly net profit 25.2 EURm and 
ROE 18.4%

* ROE is based on net profit and equity attributable to the owners of AS LHV Group



LHV Pank – comparison with financial plan
Financial plan holds
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• Declining interest rates reduced interest 
income, partially offset by positive 
revaluation of bond portfolio

• Expenses in line with plan

• Loans according to plan. Deposit 
volumes declined, primarily due to 
financial intermediaries, whose deposits 
fell by EUR 232 million. In addition, 
platform deposits were reduced by 80 
EURm

• Shortfall was driven by timing of 
impairments

• Quarterly net profit 25.2 EURm, falling 
3.5 EURm below plan
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LHV Bank
Record growth in loan portfolio

• Loan portfolio increased by 142 
EURm. Loans approved by Credit 
Committee but not yet disbursed 
amount to 167 EURm, indicating 
potential for continued rapid growth 
in second quarter

• Deposits increased by 115 EURm. In 
total 17,800 depositors from three 
platforms

• In financial intermediaries segment, 
focus remained on onboarding and 
activating larger new customers to 
support GBP payment volume 
growth in second half of the year. In 
parallel, efforts were made to improve 
the first line monitoring process for 
payment alerts
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• First few hundred customers 
onboarded via mobile banking app

• Significant improvements were made 
to account opening process, 
including launch of fixed-term 
deposits and card payments testing 
for early users

• Preparations began for a broader 
communication and marketing 
campaign to be launched in second 
half of Q2

• In-house mobile banking team was 
fully assembled, allowing the 
discontinuation of external 
development services

LHV Bank
First customers in retail banking app
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• Net profit for quarter amounted to 2.1 
EURm, with ROE reaching 9.2%

• Profitability significantly outperformed 
financial plan, driven by additional 
interest income from bond portfolio in 
first half of quarter and stronger loan 
portfolio growth in second half

• To support rapid loan portfolio 
growth, bank increased its share 
capital by 12 EURm in March

LHV Bank – comparison with financial plan
Business volumes and profitability significantly exceeded financial plan
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LHV Varahaldus
Increased uncertainty in equity markets

• Assets under management reached 
nearly 1.6 EURb by end of quarter

• European markets delivered relatively 
strong performance, while US 
markets had weak quarter. SP500 fell 
by 8.7% in euro terms, whereas Euro 
Stoxx 50 gained 7.5%

• LHV pension funds M, L and XL 
returned 3.0%, 3.8% and 4.5%, 
respectively. More conservative funds 
XS and S achieved returns of 1.5% 
and 2.1%

• Pension fund Indeks declined by 
4.1%, and Roheline lost 5.2% in 
value over quarter
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LHV Varahaldus
Quarterly net profit 0.1 EURm, dividend payment 2 EURm

• Operating income and expenses 
remained broadly in line with previous 
quarter. Profit was positively 
impacted by financial income from 
performance of the funds and gains 
on own fund units

• Net profit was impacted by 2 EURm 
dividend payment made in March 
and associated income tax charge of 
approximately 0.6 EURm

• Fund volumes remained largely 
unchanged due to redemptions 
made at the beginning of January

• Number of active second-pillar 
customers making monthly 
contributions reached 113,000 by 
end of quarter



LHV Varahaldus – comparison with financial plan
Net profit exceeded financial plan
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• Revenue, expenses and net profit 
exceeded financial plan

• Fund volume and customer numbers 
were in line with expectations

• Launch of new LHV Euro Bond Fund

• March marked the conclusion of 
almost 17 years of external sales of 
LHV pension funds
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LHV Kindlustus
Portfolio continues to grow at moderate pace

• Q1 sales fell short of financial plan, 
primarily due to market-wide decline 
in insurance premiums

• Compared to same period last year, 
quarterly sales increased by 2.1 
EURm, with strong performance 
across most major insurance 
segments

• No large claims occurred during 
quarter, while medium-sized claims 
were more frequent. The increase in 
net incurred losses over past year 
was proportional to the growth of the 
insurance portfolio
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• Net earned premiums continued to 
grow, while operating expenses 
decreased. Gross incurred losses 
were in line with plan, although 
number of travel insurance claims 
increased significantly

• Number of active policies and 
customers showed a strong upward 
trend

• Net loss ratio slightly increased 
quarter-on-quarter, while expense 
ratio decreased notably

• ROE reached 39% and net profit 665 
EURt at quarter-end – both figures 
exceeding financial plan

LHV Kindlustus
Low cost levels supported profitability



16

• Insurance contracts signed in March 
amounted to 2.85 EURm

• Claims paid totalled 2.3 EURm, with 
12,200 new claims registered

• As of the end of March, number of 
active insurance contracts stood at 
266,000

• Solvency ratio at end of quarter was 
140.1

LHV Kindlustus – comparison with financial plan
Month with solid profitability



LHV Group
3 months
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↑2%
+9,700

BANK CUSTOMERS

↑4%
+177 EURm

LOANS ↓0.5%
-24 EURm

DEPOSITS
excl. banking services

↑1%
+0.2 mln

banking services’ 
PAYMENTS ↑0.1%

+0.7 EURm
FUNDS

29 EURm

NET PROFIT

20.6%
PRE-TAX ROE



Risks and capitalisation
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LHV Group
Capitalisation

• LHV Group well-capitalised and all 
capital targets have been met with 
solid buffer

• Strongest buffer in own funds is at 
CET1 level

• Q1 net profit 21 EURm is not yet 
included in own funds and will be 
added upon ECB approval

• Regarding MREL requirements, 
MREL-TREA metric is currently more 
constraining factor
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• Liquidity remains strong, with a 
loans-to-deposits ratio of 72%

• Liquidity coverage ratio (LCR) 186%

• Net Stable Funding Ratio (NSFR) 
remains very high - at 142%, 
temporarily influenced by the 
approaching maturity of one covered 
bond issuance

• LHV Pank is primarily funded by local 
deposits, while other sources are 
kept available as a buffer for risk or 
project financing

• LHV Bank is funded via platform 
deposits and has also initiated direct 
deposit gathering

20

LHV Group
Liquidity and funding
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LHV Group
Loan portfolio quality

• Loan portfolio is well diversified 
across sectors

• Overall portfolio quality remains 
strong, although the cost of risk and 
the share of Stage 3 loans increased. 
Both were driven by two large loan 
exposures which were classified as 
non-performing; however, no long-
term loss is expected

• Specific impairments were made for 
a few individual clients, while model-
based provisions continue to decline
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AS LHV GROUP TARTU MNT 2, TALLINN    6 800 400    GROUP@LHV.EE   LHV.EE

Madis Toomsalu
LHV Group CEO
madis.toomsalu@lhv.ee

Meelis Paakspuu
LHV Group CFO
meelis.paakspuu@lhv.ee

mailto:erkki.raasuke@lhv.ee
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