Announcement no. 9 2020

Agillic suspends financial guidance for 2020 due to pandemic coronavirus

Copenhagen — 6 April 2020 — Agillic A/S (Nasdaq First North Copenhagen: AGILC) informs that due to
pandemic coronavirus, financial guidance for 2020 is suspended. A new outlook will be presented as
soon as possible.

As a result of the COVID-19 and the government initiatives to contain the virus, markets and businesses are
affected in a varying degree. The impact on SaaS-businesses, such as Agillic, is not showing immediately as
client subscriptions are recurring and running for a year or more.

However, it is difficult to predict how long the pandemic will persist, which measures the government will take to
mitigate the situation and how it affects the business of Agillic’s clients. Due to the unpredictable situation,
forecasts regarding business performance have become uncertain, and the Company, therefore, suspends its
financial guidance for 2020. The Company will form a new overview of the market and will revert as soon as
possible with updates regarding the financial guidance for 2020.

Some of the industries that Agillic serves, for example, travel and leisure, are impacted severely. In contrast
other sectors, such as the retail industry, experience a rapidly shifting consumer behaviour as consumers move
from the physical shops to the digital ones. Agillic’'s management is operating with scenarios to prepare for
potential outcomes and challenges to business performance.

Emre Gursoy, CEO of Agillic comments:

“At Agillic, we are striving to continue business operations and navigate the challenges that arise. Business
operations continue, and our employees are all working from home, supporting our clients in keeping their
business up and running. Commercially, we expect some disruption, and we are continually monitoring the
situation and assessing the impact on our business.”

For further information, please contact:

Emre Gursoy, CEO, Agillic A/S Christian Tange, CFO, Agillic A/S
+45 30 78 42 00 +45 29 48 84 17
emre.gursoy@agillic.com christian.tange@agillic.com

Certified Adviser

Tofte & Company

Sasja Dalgaard sd@toftecompany.com
Christian IX’s Gade 7, 1111 Copenhagen K
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About Agillic A/S

Agillic is a Nordic software company enabling marketers to maximise the use of data and translate it into relevant and personalised
communication establishing strong relations between people and brands. Our customer marketing platform uses Al to enhance the business
value of customer communication. By combining data-driven customer insights with the ability to execute personalised communication, we
provide our clients with a head start in the battle of winning markets and customers.

Besides the company headquarter in Copenhagen, Agillic has sales offices in London (UK) and Stockholm (Sweden), Zurich (CH), as well as
a development unit in Kiev (Ukraine). For further information, please visit www.agillic.com

Agillic A/S (publ) (Nasdaq First North Copenhagen: AGILC) is obligated to publish the above information in compliance with the EU Market Abuse
Regulation. The information was published via agent by Agillic A/S on 6 April 2020.
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