
Media release 

 
Ascom Holding AG | Zugerstrasse 32 | 6340 Baar | Switzerland | +41 41 544 78 10 | info@ascom.com | ascom.com 

Page 1 of 2 

Baar, Switzerland, 8 September 2026 

 

 

Ascom secures major framework agreement and two subsequent 
project awards, strengthening its long-term presence in Norway’s 
healthcare market 

 
Ascom has secured one of two major framework agreements with Helse Sør-Øst (HSØ), Norway’s 

largest regional health authority. The agreements are part of the large-scale modernization of 

HSØ’s hospital infrastructure and covers both the upgrading of existing hospitals and new 

constructions. This modernization is expected to enhance patient care by enabling faster response 

times and improved safety measures, streamline hospital operations through integrated clinical 

communication systems, and improve working conditions for medical staff by providing more 

efficient tools. The estimated value of the framework agreement is CHF 80 million over seven 

years. 

 

HSØ is Norway's largest healthcare organization, owned by the Norwegian Ministry of Health and 

Care Services. With more than 85,000 employees across 30 hospitals and 70 locations, it serves 

approximately 57% of the country’s population. Ascom and HSØ share a long-standing relationship.   

 

The framework agreement enables HSØ to deploy standardized, advanced clinical communication 

solutions across multiple hospital projects. These efforts focus on improving patient safety, 

accelerating response times, and streamlining workflows with integrated nurse call, critical alarm, and 

personal safety systems. The solutions are designed to integrate seamlessly with existing clinical and 

technical infrastructures, facilitating operational efficiency, and enhancing working conditions for 

medical staff. 

 

Based on its extensive experience in Norwegian hospitals and strong local presence, Ascom is well 

positioned to support HSØ through all stages of the contract, from planning to delivery. The framework 

agreement allows Ascom to expand its installed base and increase recurring revenue from software, 

services, maintenance, and upgrades.  Furthermore, it positions Ascom to participate in future 

modernization phases through tendering. In 2026, Ascom secured tenders for the major hospital 

developments at the new Aker Hospital and the new Rikshospitalet in Oslo. Ascom was awarded 

contracts for both patient signal and staff safety solutions at both hospitals, underlining its strong 

position as a trusted partner in critical healthcare infrastructure. Project execution commenced in the 

second quarter of 2026. 
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“This agreement reflects a clear market trend towards standardized platforms and selecting reliable 

partners with long-term delivery strengths. Ascom is well-positioned to support this change and 

expand our footprint in the Norwegian healthcare sector. Our partnership with HSØ and the project 

award for ARH underscores the trust placed in Ascom and the customer advantage of an integrated 

approach to clinical communication and safety solutions,” said David Hale, CEO of Ascom. 
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About Ascom 
Ascom is a global provider of ICT and mobile workflow solutions in the healthcare and enterprise sectors. Ascom's mission is to put the right 

information in the right hands at the right time so that people can make the best possible decisions. With our unique product and solution 

portfolio as well as our software architecture for the integration of devices and mobilization solutions, we close digital information gaps in 

critical situations. In this way, we ensure smooth, complete, and efficient workflows. 

Ascom is headquartered in Baar (Switzerland), operates in 20 countries, and employs around 1,400 people worldwide. Ascom registered shares 

(ASCN) are listed on the SIX Swiss Exchange in Zurich. 
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