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Atos enables digital transformation of Italian 
energy company Illumia in just 15 months 

 

Paris, Milan, International SAP Conference for Utilities, April 02, 2019 – Atos, a global 

leader in digital transformation announces that Illumia, the first Italian family business in the 

energy sector, has successfully digitally transformed its business in just 15 months using Atos’ 

digital energy platform "DORA" (Digital Operations for Retailers by Atos). It has already seen 

immediate cost and financial benefits, as well as a better user experience and optimized control 

processes. 

To support its ambitions for growth and competitiveness in a complex sector such as utilities, 

Illumia chose DORA, which, exploiting the power of SAP HANA, achieves the highest degree of 

process integration from customer to back-end.  The functionalities and processes made 

available by DORA were implemented on SAP S/4HANA for the management component, SAP 

C/4HANA for sales channels and customer service and SAP S/4HANA for Utilities for vertical 

processes. Thanks to the customized and modular solution provided by Atos, Illumia was able 

to start production of the new application platform in just 15 months.  

With the new unique system that manages Operations, Finance and Customer Relationships in 

an integrated model, Illumia is ready to face future challenges, such as the introduction of new 

tools to support sales, the speed of execution and the possibility to easily change business logic, 

thanks to perfectly integrated processes.  
 

"The Energy and Utilities sector is becoming more competitive every day and we need to 

ensure that our digital tools are able to generate a real advantage for our customers. At 

Illumia we have found a dynamic, competent and positive working environment that has 

allowed us to work efficiently from day one. We are satisfied with the excellent results 

achieved and with the effectiveness of our DORA platform," said Giuseppe Di Franco, 

CEO of Central Eastern Europe & Italy at Atos. 
 

"We are satisfied with the results achieved. The strategic choice to rely on a highly 

experienced partner like Atos was crucial," said Matteo Bernardi, CEO of Illumia. 

"Technological innovation and digital transformation are the pillars of our growth project 

and we will continue to invest to bring our customers the added value that allows us to 

stand out from our competitors.  
 

"I consider the project implemented with Atos a small masterpiece realized with 

appropriate resources and in a surprising timeframe”, said Claudio Carrà, Chief 

Technology Officer of Illumia.  “We have migrated the business data of the last five 

years, carried out three months of training and two months of testing on the platform 

involving 70 internal users. This first milestone now allows us to manage all business 

processes in an integrated manner.” 
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"Until the beginning of 2000, the Utility market experienced a certain amount of peace of 

mind, and with its liberalization, new competitors and new offers for customers emerged. 

To cope with this more complex scenario, operators need to be able to offer better 

services, intercept new customers, innovate and diversify their offerings. At the same 

time, they need to make business processes and operations more efficient and develop 

new customer experience paths," said Luisa Arienti, Managing Director of SAP Italy. 

"We are pleased to help Illumia to sustain its growth by ensuring lean, real-time business 

management, unique, consistent data integration throughout the organization and the 

ability to design memorable experiences for its customers.” 
 

Atos at International SAP Conference for Utilities 

Atos will be present at the International SAP Conference for Utilities which will take place 

in Milan, Italy on 2-4 April, and will be on stage with Illumia, who will present its digital journey 

to business transformation to gain competitive advantage. Find out more here: 

https://atos.net/en/events/atos-international-sap-conference-utilities.   

 

*** 
 

About Atos 

Atos is a global leader in digital transformation with 120,000 employees in 73 countries and annual 

revenue of over € 12 billion. European number one in Cloud, Cybersecurity and High-Performance 

Computing, the Group provides end-to-end Orchestrated Hybrid Cloud, Big Data, Business Applications 

and Digital Workplace solutions through its Digital Transformation Factory, as well as transactional 

services through Worldline, the European leader in the payment industry. With its cutting-edge 

technologies and industry knowledge, Atos supports the digital transformation of its clients across all 

business sectors. The Group is the Worldwide Information Technology Partner for the Olympic & 

Paralympic Games and operates under the brands Atos, Atos Syntel, Unify and Worldline. Atos is listed on 

the CAC40 Paris stock index. 
 

Press contact: 

Laura Fau | laura.fau@atos.net | +33 6 73 64 04 18 | @laurajanefau 
 

About Illumia 

Illumia S.p.A. is the first family business in the retail energy and gas market, according to the ranking of 

the Energy Authority. In 2006, when the market was liberalized, it officially became a supplier of 

electricity and gas. In 2016 the sons of the founder Francesco Bernardi take over the management of the 

company: Marco, president, Matteo, managing director, and Giulia, head of human resources. Today 

Illumia has a turnover of almost 1 billion and an EBIT of 15.4 million. It operates in the energy markets 

of Germany, France, Austria, Spain, Hungary, the Netherlands and Slovenia. With a portfolio of 300,000 

customers, Illumia is the fifth energy brand in terms of recognition in the national market with 200 

employees and an average age of 33 years. It has great and concrete plans for the future: to become the 

5th player in the electricity market also in terms of the number of customers supplied. Distinctive traits of 

the company Courage, Speed and Beauty. But also Knowledge, Trust and Free. The Mission: to continue 

to grow to bring new physical and cultural energy to customers and the country. 
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