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H1 2020 highlights
All in all, satisfactory development in H1 2020, despite COVID-19. Q2 was
affected by the pandemic situation – revenue declined by 7%, which was
more than compensated by a rise in EBITDA of 23%. Solid progress in key
business areas have driven the results and rapid adaption of the business,
and dedicated employees have secured stable operations.

Revenue

EBITDA

Profit before tax

DKK 969m

DKK 104m

DKK 52m

corresponding to a decrease of 1%.

corresponding to a growth of 2%.

corresponding to a growth of 4%.

Recurring revenue

Columbus Care sales

Cloud Services

DKK 244m

DKK 84m

DKK 35m

corresponding to an increase of 7%.
The proportion of recurring revenue
constitutes 25% of the total revenue.

corresponding to a growth of 22%.

corresponding to a growth of 32%.
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New opportunities in a changing
world

The first half of 2020 has set the corner
flags to a new reality, and we still need
to be ready for changes.
The COVID-19 pandemic continued into
Q2 of 2020 with devastating global
consequences, and our overriding focus
has been to adapt and secure the
business in relation to our employees’
safety, our customers’ digital business
needs and not least to adapt our
business model to the best possible
profitability with a tight cost focus.

Satisfactory first half of 2020
Looking back at the half-year results,
we are satisfied financially and not least
impressed by the fighting spirit and
readiness for change we have seen
internally and at our customers;
everybody has been fighting bravely to
maintain as ordinary an everyday life as
possible.
COVID-19 has impacted our markets in
different ways, and we have seen that
general investments slowed down
during Q2, thus affecting Columbus’
financial performance. Therefore, I am
proud that despite the serious situation
we manged to deliver an H1 revenue in
line with last year and a 2% EBITDA
growth.

In Q2 revenue only decreased by 7%
which was compensated by cost
savings resulting in improved EBITDA,
increasing by 23% in Q2. We have a
strong financial position, and we have
shown the ability to rapidly adjust our
business to leverage on the
opportunities in a changing world.

New business opportunities
Many companies have realized the
importance, benefits and opportunities
of being able to operate remotely and
interact with customers online. The
new realities have proven that
companies that are digital at their core
have managed much better during
COVID-19 than those that are not
digitally grounded.
During the past months we have
experienced an increased demand for
cloud, remote workplace, security and
e-commerce services. We have
successfully delivered 100% remote
implementations helping our customers
run a safe, effective and sustainable
business during this period.

Strategic update in Q4 2020
Our current strategy, Columbus2020,
will retire at the end of 2020.
Consequently, we are in the process of
defining our new strategy, which we
intend to announce in connection with
the release of our Q3 interim report
(4 November 2020).
The new strategy will be a five-year
strategy with the overall objective to
increase organic growth and improve
EBITDA margin, while enhancing
customer centricity, digital leadership
and sustainability.
In the new strategy, we intend to
improve operational effectiveness and
agility in our organization and teams as
well. The strategy includes a strategy
portfolio review where we evaluate
how to focus and simplify our business
and operation over the next five years.
One of the elements in the portfolio
review is an evaluation of our strategic
options regarding our software
business, where we are considering
whether to intensify the strategic focus
or to divest elements of the software
business, among other strategic
initiatives.
We are looking forward to sharing the
next journey for Columbus with
shareholders, customers and
employees.
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Strong position for growth
I am convinced that in the longer term,
companies will see the benefits of
increased digitalization in different
areas, such as increased productivity,
employee work-life balance, lower
costs, new business opportunities and
less carbon footprint.
Columbus is already well-positioned
within digitalization with our 9 Doors to
Digital Leadership portfolio, our global
service delivery operation, technology
expertise and our deep industry
knowledge.

Columbus is ready to seize the digital
market opportunities ahead of us,
while ensuring business continuity
during the COVID-19 crisis.
I want to thank our employees for their
dedication and hard work during this
unusual situation, and our customers
for their support and trust in Columbus.

Thomas Honoré
CEO & President
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Columbus helps ambitious companies to maximize, transform and futureproof
their business digitally through 9 Doors to Digital Leadership that delivers endto-end digital solutions

Live webcast and conference call

For further information

Columbus is hosting a live webcast and conference call at
19 August 2020 at 13:00 CET.

Thomas Honoré, CEO & President, tel: +45 70 20 50 00
Hans Henrik Thrane, Corporate CFO, tel: +45 70 20 50 00

The webcast is hosted by CEO & President Thomas Honoré
and Corporate CFO Hans Henrik Thrane.
Please login to the webcast via Columbus’ Investor Site
https://ir.columbusglobal.com/calendar-and-events

Tine Rasmussen, Communication Director, tel: +45 29 69 06 77
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Key figures and ratios
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Management’s review
Columbus realized revenue and EBITDA in line with last year despite
the COVID-19 impact. Revenue decreased by 1% in H1 2020 to DKK
969m, and EBITDA grew by 2% to DKK 104m. Cash flow from
operating business remains strong. Columbus releases outlook for
2020.

Columbus delivered an H1 in line with
last year, despite a Q2 which was
impacted by COVID-19.

Columbus realized a satisfactory H1
despite the turmoil in our markets.

Revenue development
In Q2 revenue decreased by 7% as the
global COVID-19 pandemic intensified,
but due to a strong start to the year,
we delivered yet a revenue of DKK
969m (2019: DKK 977m).
As Columbus quickly adjusted cost and
capacity, EBITDA in Q2 improved by
23% from DKK 41m to DKK 50m.

Columbus Software on par with last
year
In Q2, Columbus Software was at the
same level as last year, declining 1%.
Columbus Cloud grew by 48% while
sale of Columbus licenses decreased by
48% and subscriptions decreased by
7%.

The revenue from Columbus Software
in H1 remained at the same level as last
year, amounting to DKK 48m (2019:
DKK 49m). The development is
expected and part of the ongoing cloud
conversion, and this is a positive longterm development.

In H1, EBITDA increased from DKK
102m to DKK 104m, corresponding to a
growth of 2%.
DKKm

Q2 2020

Q2 2019

Development

H1 2020

H1 2019

Development

2

5

-48%

5

9

-38%

Columbus Software subscriptions

14

15

-7%

28

30

-7%

Columbus Cloud

10

6

48%

15

10

45%

External software licenses

17

20

-16%

44

37

19%

External software subscriptions

52

57

-9%

97

103

-6%

8

9

-4%

19

16

24%

352

373

-6%

749

753

-1%

4

9

-62%

11

20

-45%

459

495

-7%

969

977

-1%

50

41

23%

104

102

2%

Columbus Software licenses

External cloud
Services
Other
Total net revenue
EBITDA

Columbus A/S Interim Report H1/2020

Columbus Services in line with last
year
Services revenue declined by 6% in Q2.
The reduction is less than we initially
expected as COVID-19 hit the world and
is due to the switch to remote working
and meetings with customers, and to
some cancellations and pauses on
customer projects due to the
temporary uncertainty. In view of the
global impact of the pandemic, a
decrease of 6% in Q2 is considered a
small impact to our business.

With a strong start to the year, the
services business closed H1 2020 in line
with last year, declining 1% to DKK
749m.
Columbus Care showed strong progress
in revenue with an increase of 18% in
Q2 and 22% in H1 2020, and Dynamics
Sweden grew revenue by 10% in Q2
and 26% in H1. Our M3 business had a
difficult Q2 with a decline in revenue
and postponement of ongoing projects
due to the COVID-19 crisis.

60
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600

15.1
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8.6
5.4
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9.5
2.6

400

6.4

28.0

30.0

10
15.2

Q2 2020

Q2 2019

752.9

H1 2020

H1 2019

300

5.0

14.1

749.0

200

352.4

373.1

Q2 2020

Q2 2019

100
0

0
H1 2020

H1 2019

Columbus Cloud
Columbus Software Licenses
Columbus Software Subscriptions

Service Revenue
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Growth in recurring revenue
In Q2, recurring revenue increased by
2% compared to Q2 last year.
Columbus cloud services grew by 48%
and total cloud services grew by 19% in
Q2. The conversion to cloud increased
during Q2 as customers’ demand for
remote working and cloud business
apps increased with COVID-19. In
addition, the sale of Columbus Care
services grew by 18% in Q2.

adjust capacity to the new realities with
COVID-19. As most employees have 3-6
months notice of termination, the
average number of FTE’s (Full Time
Employees) has not significantly
impacted Q2. Some of the reduction
came from natural attrition.

In H1 2020, recurring revenue
increased from DKK 228m to DKK
244m, a growth of 7%. The recurring
revenue constituted 25% of the total
revenue in H1 2020 (2019: 23%).

Further to reduced cost, Columbus has
engaged in various governmental aid
programs available to maintain our
people employed. These programs
have mainly been different furlough
programs where employees worked
less than full time with different
degrees of governmental
compensation.

Reduced staff cost

Reduced travel cost

Staff cost in Q2 decreased by 3%
compared to Q2 last year. During April
and March, Columbus discontinued the
number of headcounts with 212 to

Other external cost decreased by 36%
in Q2. The reduction is primarily related
to significant less internal travel cost
and partial reduced cost to physical
marketing events and recruiter fees.

EBITDA increased by 23% in Q2
The reduced staff cost and other
external costs are the key reason for
the improved EBITDA in Q2, which
increased from DKK 41m to DKK 50m.
The result before tax increased by 4%
to DKK 52m in H1 2020.

Cash
Columbus’ cash position improved by
DKK 44m compared to 31 December
2019. This is due to a strong cash flow
from operating activities. Further,
Columbus has engaged in various
governmental programs for postponing
tax and VAT payments. The total
postponed payment of taxes is DKK
78m. The cashflow for H1 2020 is
impacted by payments related to
acquisitions of DKK 82m. To ensure
sufficient liquidity Columbus has
increased the lines of credit with a DKK
120m 12 month committed line of
credit.

Accounts receivable
300

250
34.5
26.1
200
84.6

69.5

150
17.8

15.0

41.2

35.0

100

50

14.1

28.0

30.0

15.2

51.8

57.2

Q2 2020

Q2 2019

97.4

103.0

H1 2020

H1 2019

0
External subscriptions
Columbus Software subscriptions
Columbus Care contracts
Cloud

In Q2, we have strengthened our
monitoring of our accounts receivable,
and we have no significant loss on
accounts receivable. However, due to
the uncertainty of our customers’
ability to pay, we have increased our
provision for bad debt by DKK 3m
compared to 31 December 2019.

Equity
Columbus equity has increased by DKK
25m since 31 December 2019, primarily
due to the positive net result. With a
total equity of DKK 694m, Columbus
has a solvency of 41% (2019: 40%). The
high solvency ratio together with the
cash position leaves Columbus in a very
strong financial position.
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Progress in all Business Segments
In general, we see good progress in the
business and most business segments
delivered progress during H1 2020.
Western Europe grew revenue by 3%
In Q2, Western Europe delivered a
revenue in line with last year (-1%).
EBITDA declined by 10%.
In H1 2020, revenue grew by 3%
primarily driven by strong growth in
Dynamics Sweden and Application
Management Services in Sweden.
Adjusted for the acquired Advania
Business Solutions revenue declined by
1%.
EBITDA declined by 6% in Q2, which is
negatively impacted by declining
revenue in our M3 business, closing of
our activities in Spain and a larger
settlement with a customer. EBITDA is
positively impacted by progress in
Columbus Norway and the acquisition
of Advania Business Solutions.

H1 2020

Eastern Europe grew revenue by 7%
In Q2, Eastern Europe delivered a
revenue in line with last year, growing
1%. EBITDA rebounded strongly in Q2
with an increase of 34%.
In H1, our Eastern Europe business
revenue increased by 7%, driven by all
units, and EBITDA increased by 13%,
primarily driven by improvements in
Columbus Lithuania.
Columbus US improved EBITDA by DKK
3.6m
In Q2, revenue declined by 15%,
however EBITDA improved significantly
by DKK 3.6m compared to Q2 last year.
Columbus US closed H1 with a decline
in revenue by 12%.
The COVID-19 pandemic is impacting
the execution of the turnaround in our
US business. As the general situation
around COVID-19 was improving in
parts of the world in Q2, it continued to
escalate in the US causing significant
impact in our markets.

During Q2, we have further
implemented cost and capacity
adjustments which have positively
affected EBITDA with DKK 3.6m in H1.
To-Increase (ISV) grew revenue by 4%
In Q2, our software company, ToIncrease declined revenue by 3%, while
EBITDA increased by 48%.
To-Increase delivered progress in the
first six months with revenue
growth of 4% and EBITDA growth of
32%.
The revenue growth is driven by a
progress in sale of rental and lease
services and cloud. In H1 2020, annual
recurring revenue grew by 88.8%.
EBITDA is driven by the revenue growth
and cost adjustments.
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Outlook for 2020
The management believes that there
are good business opportunities going
forward, although our markets are
currently negatively impacted by the
pandemic across all regions.
As a global company with customers
around the world, Columbus is subject
to these day-to-day varying market
conditions. Lockdowns and mobility
restrictions have continued to impact
our customers and our employees.
Columbus continues to execute the
COVID-19 Business Continuity Plan in
order to react promptly to changes in
our markets, thus mitigating risks and
keep business in good health.
As a global digitalization company, we
are able to serve our customers 100%
remote and the adaption to remote
implementations and services have
been positively welcomed by our
customers. In addition, we have
initiated a range of new sales and
marketing initiatives to drive growth
despite a changed business culture (cf.
paragraph on COVID-19 risk
management).

In the short term, we expect that new
digitalization projects will remain at a
lower level than last year.
Columbus expects that extraordinary
uncertainty in the global marketplace
regarding COVID-19 will remain
throughout the year. However, based
on the financial performance in H1
2020, current order book and pipeline
forecast, our guidance for full-year
2020 is as follows:
• Revenue is expected to be in the
range of DKK 1,750m and DKK
1,850m.
(Revenue in 2019 was DKK 1,932m)
• EBITDA is expected to be in the
range of DKK 175m and DKK 185m.
(EBITDA in 2019 was DKK 238m)
The reason for the expected decline in
EBITDA YOY from H2 is due to
extraordinary recognition of nonrecurring income in H2 2019. Isolated
from the extraordinary items in H2
2019 an actual progress in EBITDA from
operations is expected in H2 2020.

Events after the balance sheet date
No events or transactions with a
material effect on the company’s
financial position have occurred since
the balance sheet date.
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Columbus’ strategy is built around three value drivers:

Growth in the services
business

Scaling of own software
sales

Recurring service revenue
and cloud revenue

Today, the services business is our
largest revenue contributor, and we
expect the service revenue to continue
to be the major revenue stream in the
future. We aim to deliver higher
productivity and quality in our services
business to optimize delivery, minimize
risk and control cost.

Columbus Software generates high
earnings while creating high value for
customers. We aim to grow our
software sales within Columbus
Software subscriptions and cloud
revenue.

We expect to grow the recurring
service revenue in order to improve
predictability and support our
profitability. The recurring revenue
consists of Columbus Software and
third-party software subscriptions,
cloud revenue and Columbus Care
revenue. All revenue categories are
based on a long co-operation with
customers where Columbus becomes
the strategic business partner.

Columbus2020
– embracing
Columbus2020
– embracing
the the digital
at theeconomy
same time optimizing and
customers in the digital
digital
economy
streamlining
our
services
business.
transformation of their business. In
Columbus’ five-year strategy, Columbus2020, was born with the
The strategy is based on four strategic interconnected
Columbus’
five-year
strategy,
Ensuring
satisfied
and
successful
the following, we take a closer look
ambition of being the preferred service provider of digital business
elements that lead ourcustomers in the digital transformation
Columbus2020,
was
born
with
the
customers
is
an
essential
focus
area
at Columbus’ ambitions within our
solutions globally.
of their business. In the following, we take a closer look at
ambition of being the preferred
for Columbus, as wellColumbus’
as engaged
strategic focus areas.
ambitions within our strategic focus areas.
service
provider
of
digital
business
and
motivated
employees.
Columbus continues to invest in new innovative business
solutions
globally.
Columbus will announce a new
solutions, while at the same time optimizing and streamlining our
Columbus will announce a new strategy in Q4 2020.
The
strategy
is
based
on
four
strategy during Q4 2020.
services business. Ensuring satisfied and successful customers is an
Columbus
continues
to
invest
in
strategic
interconnected
elements
essential focus area for Columbus, as well as engaged and
new
innovative business solutions,
that lead our
motivated employees.
while
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Customer Success – Taking care of our customers for life
Columbus aims to be widely recognized as a business partner
that enhances our customers’ success by improving the value
realization of their business applications investments.
Therefore, we will intensify our focus on creating a unique
customer experience, including an extensive focus on better
quality and project delivery throughout our business.

Taking care of our customers is a fundamental goal for
Columbus. An important foundation for reaching that goal is
our lifetime support offering, Columbus Care, which ensures
our customers high quality support around the clock. We will
extend the Columbus Care offering with new services towards
a total service concept that takes care of our customers in
more areas – for life.

Digital Leadership – Accelerate business innovation
Columbus helps our customers accelerate business
innovation by maximizing the value realization of business
applications and by leading them in the digital business
transformation. Digital Leadership comprises two different,
yet closely connected types of innovation:
Columbus will continue to strengthen our leadership position
within ERP and business applications. This means that we will
invest in new business applications, new methodologies and
new business processes to make the experience of buying
and implementing business applications from Columbus
faster, better, less risky and with high returns.

Columbus will extend our business and build a new leadership
position in digital business transformation. Our customers are
seeking a business partner that is able to lead them in the
digital transformation of their business. Columbus wants to be
that partner. We will build a leadership position using cloud,
social, analytics and IoT (Internet of Things) technologies and
business models, to enable our customers to take advantage of
the digital opportunities.

Process Excellence – Quality in everything we do
In Columbus, we constantly strive to optimize and streamline
the business operations in order to achieve global sales
excellence and deliver high quality services to our customer.
Our goal is to create the best customer experience for our
customers, when engaging with Columbus.

the business solution to the implementation process and
lifetime support engagement. We want to be best in class in
ensuring the value realization of the project and manage the
inherent risks in the implementation. In order to reach that
goal, we will optimize our sales, services and support delivery
capabilities – always striving to improve the quality.

The focal point is quality in everything we do – from the initial
contact with customers, over sales and design of

Our People – Attract, develop and retain the best people
Columbus is a people business. Our greatest asset is our
people and therefore it is crucial for our success that we
attract and retain the best people in the industry. We want
Columbus to be a company attracting highly skilled people to
join, because it is the best place for competence
development. We will achieve this goal by providing
challenging career opportunities, attractive working
conditions and professional and personal growth.

Furthermore, we want to create a customer success culture,
where meeting the customers’ expectation for high quality sets
the direction in everything we do. This means that we always
strive to deliver projects on time, within budget and at the
highest quality.
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Statement by management
We have today considered and
approved the interim financial report
for the period
1 January 2020 – 30 June 2020 for
Columbus A/S.
The interim financial report has been
prepared in accordance with IAS 34 and
additional Danish interim reporting
requirements for listed companies. The
interim financial report is unaudited
and has not been reviewed by the
Company’s auditor.

We consider the accounting policies
applied to be appropriate to the effect
that the interim financial report gives a
true and fair view of the Group’s assets,
liabilities and financial position at 30
June 2020, and of the results of the
Group’s operations and cash flows
during the first half of 2020.

We consider the management report to
give a true and fair view of the
development in the Group’s business
activities and financial situation, the
financial result for the period and the
Group’s financial position as a whole
together with a true and fair
description of the significant risks and
uncertainty factors which the Group
faces.

Ballerup, 19 August 2020

Executive Board

Thomas Gregers Honoré
CEO & President

Hans Henrik Thrane
Corporate CFO

Board of Directors

Ib Kunøe
Chairman

Sven Madsen
Deputy Chairman

Peter Skov Hansen

Karina Kirk Ringsted
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Notes
Note 1 – Accounting Policies
The consolidated interim financial
report is prepared in accordance with
IAS 34, Presentation of Interim
Financial Reporting, as approved by the
EU. The interim financial report is
presented in Danish kroner (DKK),
which is the Parent Company’s
functional currency.
The accounting policies applied in the
interim financial report are prepared in
accordance with International Financial
Reporting Standards, as approved by
the EU, and additional Danish
disclosure requirements for interim
financial reports of listed companies
and is unchanged compared to 2019.
For more information on the
accounting policies, we refer to our
Annual Report for 2019.

Significant accounting assessments
Columbus Norway is facing challenges
with a major fixed price customer
project which was part of the
acquisition of iStone. The management
has assessed uncertainty related to the
project based on assumptions
concerning future developments. The
actual development may therefor differ
from the estimates and judgements
made as more detailed information
becomes available. The management
has used all information available to
mitigate the uncertainty and the
assessment has not changed since the
Annual Report for 2019.
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Notes
Note 2 - Segment data
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Notes
Note 2 - Segment data continued
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Notes
Note 2 - Segment data continued
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Notes
Note 2 - Segment data continued
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Notes
Note 2 - Segment data continued
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Notes
Note 3 - Net revenue
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Notes
Note 4 - Staff expenses and remuneration
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Notes
Note 5 – Depreciation, amortization and impairment
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Notes
Note 6 – Trade receivables
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Notes
Note 6 – Trade receivables, continued

Note 7 – Contract assets and contract liabilities
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Notes
Note 8 – Business combinations
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Notes
Note 8 – Business combinations, continued
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Notes
Key figures, ratios and Alternative Performance Measures

Key figures and ratios
Earnings per share (EPS) and diluted earnings per share (EPS-D) are calculated in accordance with IAS 33.
Other ratios are calculated in accordance with the Danish Finance Society “Recommendations & Financial Ratios 2015”. The
financial ratios stated are calculated as follows:
EBITDA-margin

Earnings before interest, tax, depreciations and amortizations (EBITDA)
Net revenue

Operating margin

Operating profit (EBIT)
Net revenue

Return of equity

Result after tax and excl. minority interests
Average equity excl. minority interests

Return on invested capital (ROIC)

EBITA
Average invested capital including goodwill

Equity ratio

Equity excl. minority interests
Total liabilities

Earnings per share (EPS)

Result after tax and excl. minority interests
Average number of shares

xf

Book value per share (BVPS)

Equity excl. minority interests end of year x 100
Number of shares end of year

xf

Cash flow from operations
Average number of diluted shares

xf

Cash flow per share

Adjustment factor (f)

Theoretical rate
Listed price of stock the day before the subscription and/or stock right cease
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Notes
Alternative Performance Measures
Recurring Revenue
Recurring Revenue includes Columbus Software subscriptions, Columbus Cloud revenue, external subscriptions, external
cloud revenue, Columbus Care contracts.
Recurring revenue does not necessarily mean a binding contractual agreement. However recurring revenue is defined as
revenue with a high degree of certainty for renewal >95%.
The purpose of defining Recurring Revenue is to express a level of predictability in the revenue. The higher degree of
Recurring Revenue in pct. of total revenue – the more predictable is the Columbus revenue going forward.
Columbus Software Sales
Columbus Software Sales is the revenue from Columbus own developed Software Solutions and thus comprise an element in
the revenue composition in Columbus.
The purpose to disclose this measure is to inform readers on the performance to capitalize the Software Investments in
Columbus.

Forward looking statements
Columbus A/S’ financial reports, whether in the form of annual report or interim report filed with the Danish Business Authority
and/or announced via the company’s website and/or NASDAQ Copenhagen, as well as any presentations based on such financial
reports, and any other written information released, or oral statements made, to the public based on this report or in the future
on behalf of Columbus A/S may contain forward looking statements. Such statements are subject to many uncertainties and risks,
as various factors of which several are beyond Columbus A/S’ control, may cause that the actual development and results differ
materially from the expectations.

Live webcast and conference call

For further information

Columbus is hosting a live webcast and conference call at
19 August 2020 at 13:00 CET.

Thomas Honoré, CEO & President, tel: +45 70 20 50 00
Hans Henrik Thrane, Corporate CFO, tel: +45 70 20 50 00

The webcast is hosted by CEO Thomas Honoré and
Corporate CFO Hans Henrik Thrane.
Please login to the webcast via Columbus’ Investor Site
https://ir.columbusglobal.com/calendar-and-events

For more information about Columbus visit
www.columbusglobal.com

Tine Rasmussen, Communication Director, tel: +45 29 69 06 77

