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Capgemini and SAP support the transformation of Carrefour's finance function 

in France 

 

Paris - December 9 2021 - Capgemini and SAP announce the signing of a contract with Carrefour 

to support the financial transformation of its French subsidiary. This partnership covers the 

redesign of all financial back-office processes. 

 

Efficiency, reliability, and speed: the expectations of operational staff and management with regard to 

financial processes are increasingly high in an ever more complex regulatory environment. To meet these 

requirements and anticipate market changes, Carrefour has chosen to revisit and modernize all of its 

financial processes through a program with an international dimension, following these objectives: 
 

• Define a common management framework for all finance teams and to ensure the deployment of 

efficient financial processes at Carrefour in France, for all functions: indirect purchases, third-party 

and general accounting, management control, etc.  

• Bring these processes into compliance, by making available standardized repositories shared by the 

Group's entities. 

• Unify and simplify the user experience within a single interface.   

 

As part of the implementation of this program, Capgemini and SAP are supporting Carrefour France in the 

deployment of the SAP S/4HANA solution, a true digital foundation on which financial and accounting data 

will be articulated in a transparent, simple and accessible manner. As a result of this solution, Carrefour’s 

Finance and Management Department in France has a proven lever to accelerate its digitalization. 

 

Javier Garcia Barbeyto, Director of Finance Management at Carrefour France, commented: "The 

transformation of the Finance function is at the heart of our concerns. It is essential to provide our customers 

with even more value, advice and services. Digitalization, and in particular the replacement of our financial 

back-office tool, is a timely challenge. We know that such a replacement can be very complex. This is why 

we have chosen to rely on SAP and its robust S/4HANA information system, as well as on Capgemini, which 

is a solid and committed partner to accompany us in this challenge.” 

 

Frédéric Chauviré, General Manager, SAP France, adds: “At SAP, we are delighted that Carrefour France 

Finance has trusted us to support them in their transformation program. We are confident that with our 

leading-edge technologies and our latest generation of real-time solutions, we will be able to provide the 

agility and transparency needed to meet compliance requirements and provide users with a responsive 

workplace.” 
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Patrick Ferraris, Head of Consumer Goods and Retail, Capgemini in France, comments: "We are proud to 

accompany Carrefour in its transformation journey of its Finance function, which is at the heart of its 

performance challenges and an important lever for its future evolution projects. This collaboration is built 

on the trust and quality of Capgemini’s long-term relationship with Carrefour.” 

 

About Capgemini 
Capgemini is a global leader in partnering with companies to transform and manage their business by 
harnessing the power of technology. The Group is guided everyday by its purpose of unleashing human 
energy through technology for an inclusive and sustainable future. It is a responsible and diverse 

organization of over 300,000 team members in nearly 50 countries. With its strong 50-year heritage and 
deep industry expertise, Capgemini is trusted by its clients to address the entire breadth of their business 

needs, from strategy and design to operations, fueled by the fast evolving and innovative world of cloud, 
data, AI, connectivity, software, digital engineering and platforms. The Group reported in 2020 global 
revenues of €16 billion. 

Get The Future You Want | www.capgemini.com 

 
 
About SAP 
SAP's strategy is to help every business run as an intelligent enterprise. As a market leader in enterprise 
application software, we help companies of all sizes and in all industries run at their best. Our machine 
learning, Internet of Things (IoT), and advanced analytics technologies help turn customers' businesses into 

intelligent enterprises. SAP helps to give people and organizations deep business insight and fosters 
collaboration that helps them stay ahead of their competition. We simplify technology for companies so they 
can consume our software the way they want – without disruption. Our end-to-end suite of applications and 
services enables business and public customers across 25 industries globally to operate profitably, adapt 
continuously, and make a difference. With a global network of customers, partners, employees, and thought 
leaders, SAP helps the world run better and improve people's lives.  

For more information, visit http://www.sap.com.
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