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The Future Health Index 2023 report examines the experiences of almost 3,000 healthcare leaders and younger healthcare professionals and their 
expectations for the future. The research for the Future Health Index 2023 report was conducted in 14 countries (Australia, Brazil, China, Germany, 
India, Indonesia, Italy, Japan, Netherlands, Poland, Saudi Arabia, Singapore, South Africa and the United States). The study comprises a quantitative 
survey conducted from November 2022 – February 2023.

For a full methodology and list of sources: www.philips.com/a-w/about/news/future-health-index/research-methodology

To see the full report visit www.philips.com/futurehealthindex-2023

The Future Health Index 2023 report analyzes the 
priorities and perspectives of healthcare leaders 

and younger healthcare professionals

Healthcare leaders 
are innovating to 
mitigate the impact 
of staff shortages 

Partnerships are 
vital to expanding 
the reach of care

Leaders and younger 
professionals see 
many bene�ts of 
new care delivery 

Global �ndings
Healthcare leaders and younger healthcare professionals are aligned in their 

vision to innovate new models of care delivery that meet patients where they are
This year, the report explores how they view the role of new care delivery models, which integrate 

in-person and virtual care within and beyond hospital walls.  

Healthcare leaders are turning to digital 
health technology to help alleviate 
workforce pressures, including solutions 
that enable care anywhere.

For both groups, building partnerships 
across care settings is one of the top 
ways to improve patient care and, 
ultimately, outcomes.

Healthcare leaders and younger healthcare professionals 
share a clear vision for the future of care delivery

In addition to improved patient outcomes, 
both groups believe new care delivery 
models could assist treatment adherence 
and patient education.

When I think of the future of healthcare delivery, 
I think of ‘your care, your way’.
Shez Partovi 
Chief Innovation & Strategy Officer and 
Business Leader of Enterprise Informatics at Philips

Taking healthcare 
everywhere

Global report

Addressing staff shortages and patient needs 
with new care delivery models
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Top technologies healthcare leaders are using or planning 
to use to reduce the impact of workforce shortages 

Healthcare leaders and younger healthcare professionals 
agree on the bene�ts of new ways to deliver care, besides 
patient outcomes

Improving care relies on partnership and collaboration

Technology solutions 
that connect with 
out-of-hospital 
settings

Cloud-based 
technology to 
support access to 
information from 
any location

Critical decision 
support technology 
(e.g. predictive 
analytics and AI in 
clinical settings)

43%
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Healthcare leaders 

Younger healthcare professionals

Connected Convenient Sustainable

Increased patient 
compliance/ 
adherence to 
treatment

Improved patient 
education and 
awareness/ 
understanding

Increased efficiency 
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43%

of younger healthcare professionals would 
feel more empowered to improve patient 
care based on closer collaboration with 
other organizations involved in care delivery

34%

of healthcare leaders are building partnerships 
outside their healthcare system to be able to 
provide the best possible care

Enabled by digital technology and collaboration
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