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Security incident impacting parts of
the IT environment

On 17 February 2020, ISS was the target of a malware attack. As a
precautionary measure and as part of our standard operating procedure,
we immediately disabled access to shared IT services across our sites
and countries, which ensured the isolation of the incident.

The root cause has been identified and we are working with forensic
experts, our hosting provider and a special external task force to gradually
restore our IT systems. Certain systems have already been restored.
There is no indication that any customer data has been compromised.

The nature of our business is to deliver services on customer sites mainly
through our people and as such we continue our service delivery to
customers while implementing our business continuity plans. Our priority
is to ensure limited or no disruption while we fully restore all systems.

We are currently estimating when IT systems will be fully restored and are
assessing any potential financial impact.

Security, in all its forms, is a top priority for ISS, and we remain committed
to protecting the integrity of our systems.

We will provide a further update when we have significant, additional
information.
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About ISS

ISS is a leading workplace experience and facility management company. In partnership with customers, ISS drives the
engagement and well-being of people, minimises the impact on the environment, and protects and maintains property.
ISS brings all of this to life through a unique combination of data, insight and service excellence at offices, factories,
airports, hospitals and other locations across the globe. In 2018, ISS Group’s global revenue amounted to DKK 73.6
billion. For more information on the ISS Group, visit www.issworld.com
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