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Decent growth along with strong results

Continuously good growth in business
volumes, customer activity and revenues

All-time high quarterly profit, excluding

performance fee +148 EURM +535 EURM +0.8 mil
T T : o NUMBER OF
Continuin rowth in investing activit
g9 g y LOANS DEPOSITS PAYMENTS

Funds impacted by pension reform

Preparation of documents for obtaining a -336 EURM +16 300
licence in UK

FUNDS BANK
Investment into a 9.9% share in Bank CUSTOMERS
North

Moody’s assigned a Baa3 rating to LHV
Group



LHV Group
Strong quarter in bank’s business volumes, volume of funds decreased

Financial results, EURt 9 quarters Q3-21 Q2-21 A quarter !
Not inferest ncome samemadl 25857 22927 12929 » Customer loans, deposits and number
Net fee and commission income par— YT 9,546 0,098 +447 of payments grew during the quarter,
Other income —-=—-U_u= 700 809 -108 while the number of customers of

Total revenue snmnlinil 36,103 32,834 +3,268 pension funds decreased due to

Total expenses snsmunBCNE 15,251 17,925 -2,674 . o

Earnings before impairment wenmnlnnl 20,852 14,910 +5,942 pgnswn r.eform' ACtIVIty of customers
Impairment losses on loans - 1,444 -791 +2.235 IS INCreasing
Income tax expense —_i_ulamn 2.819 2,785 +34

Net income wen_ullunl 16,589 12,916  +3,674 »  Credit portfolio remains strong, lending

Business volumes, EURm 9 quarters Q3-21 Q2-21 A quarter aCtIVIty is financed with depOSItS

Deposits from customers enmunBNl 5,457 4,921 +535 .

Loans (net) aamnEEE 2549 401 1ag * Group issued 100 EURm of MREL

Assets under management (JILLLLL 1,284 1,620 -336 worthy bonds, in order to comply with

Customers, thous. snnnniil 488 490 -2 regulatory requirements

Fin. intermediaries' payments, thous. pcs =mnEEEEEE 5,926 6,054 -127

Key figures 9 quarters Q3-21 Q2-21 A quarter * ROE excepds plans and is

Cost / income ratio (C/1) NiEEEsBNE 422%  546% -12.3pp approaching long-term goal

pre-tax ROE” san_ulanl 28.4% 24.0% +4.4pp

ROE* wen_uluml  243%  197% +4.5pp *  Quarterly profit of 16.6 EURm

* ROE is based on LHV Group net profit and equity attributable to the owners of AS LHV Group



LHV Group — comparison with financial plan
Net profit ahead of financial plan by +1.7 EURm

Financial results, EURt
Total revenue, incl.
Net interest income
Net fee and commission income
Total operating expenses
Earnings before impairment
Impairment losses on loans
Income tax
Net profit, incl.
attr. to shareholders

Business volumes, EURm

Deposits from customers

Loans (net)

Assets under management

Fin. intermediaries' payments, thous. pcs

Key figures

Cost / income ratio (C/1)
Net interest margin (NIM)
pre-tax ROE*

ROE*

ROA

* ROE is based on LHV Group net profit and equity attributable to the owners of AS LHV Group
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Sep-21
12,628
9,056
3,275
6,449
6,179
-603
1,050
5,731
5,421

Sep-21
5,457
2,549
1,284
2,136

Sep-21
51.1%
1.8%
29.2%
24.6%
1.1%

YTD21
97,702
69,156
27,084
46,936
50,766

2,254

7,591
40,921
39,405

YTD21
5,457
2,549
1,284

18,0056

YTD21
48.0%
1.6%
24.5%
20.7%
0.9%

YTD20
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FP YTD
96,926
69,576
26,343
46,293
50,633

4,009
7,360
39,264
37,945

FP YTD
5,044
2,481
1,323
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FP YTD
47.8%
1.6%
23.6%
20.0%
0.9%

AYTDFP
+776
-420

+941
+643
+133
-1,756
+231
+1,658
+1,460
AYTDFP
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Revenue and expenses are in line
with the financial plan

Loan provisions are lower than
planned mainly due faster economic
growth

Financial plan was outperformed by
1.7 EURmM

Additional capital in the amount of
25.3 EURmM was raised at the end of
September. This additional share
issue enables further growth



LHV Banking
Strong quarterly growth
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Deposits
5476

3257...‘

Q4 Q12020 Q2 Q3 Q4
Regular customers' deposits ® Financial intermediaries' deposits

Q12021 Q2 Q3
Deposit platforms

Loans (net)

1856

2 549

Q4 Q12020 Q2 Q3 Q4

Corporate loans

Q1 2021 Q2 Q3

Retail loans

16,300 new bank customers. Record
levels in regular customers’ activity

Deposits increased by 529 EURm, incl.
private individuals by 110 EURm and
corporates by 203 EURm, financial
intermediaries by 230 EURm. Quarter-
end balance of deposits from deposit
platforms amounted to 18 EURmM

Loan growth of 148 EURm, including
108 EURmM in corporate loans and 40
EURmM in retail loans

Pension Investment Account (PIA),
option to save for a home deposit in
Growth Account and option for
companies to open a bank account in
mobile app and internet bank were
launched

LHV



LHV Banking

High customer activity and very good quality of loan portfolio

Financial results, EURt 9 quarters
Net interest income STTII]
Net fee and commission income STl
Other income - -

Total revenue STTTII]

Total expenses sEEmnniNN

Earnings before impairment =amuBnll
Impairment losses on loans -
Income tax expense ~-0_nlnll

Net income een_ninll

Business volumes, EURm 9 quarters

Depoasits from customers snmuB BNl

Loans (net) sxmniBNl

Customers, thous. [(TTIIIL]]

Key figures 9 quarters

Cost / income ratio (C/1) BiEEEEnEn

pre-tax ROE” sun_RRREN

ROE* sun_RRREN

Net interest margin aElEEEnEE

Q3-21
25,271
7,461
226
32,959
11,690
21,269
1,444
2,713
17,112

Q3-21
5,476

2,549
321

Q3-21
356.5%
31.5%
27.1%

1.6%

Q2-21
23,313
6,814
226
30,352
11,931
18,421
-791
2,680
16,532

Q2-21
4,047

2,401
307

Q2-21
39.3%
33.0%
28.4%

1.6%

A quarter
+1,959
+647

+1
+2,607
-241
+2,848
+2,235
+33
+580

A quarter
+629

+148
+14

A quarter
-3.8pp

* ROE is based on LHV Group net profit and equity attributable to the owners of AS LHV Group

High customer activity was affected
by pension reform, autumn campaign,
new solutions and additional
subscription of LHV Group shares

Loan provisions increased by 2.2
EURmM. The quality of the loan
portfolio as a whole has remained
strong and the share of overdue loans
remains low

Grace periods end as planned and
customers continue paying loan
instalments

Net profit amounted to 17.1 EURmM
and ROE 27.1%



LHV Banking — comparison with financial plan
Net profit ahead of financial plan by +2 EURmM

Financial results, EURt
Total revenue, incl.
Net interest income
Net fee and commission income
Total operating expenses
Earnings before impairment
Impairment losses on loans

Income tax
Net profit

Business volumes, EURmM

Deposits from customers

Loans (net)

Key figures

Cost / income ratio (C/1)
Net interest margin (NIM)
T1 capital adequacy
Total capital adeqguacy

13 months

13 months

_/_M
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13 months
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Sep-21
12,040
9,108
2,764
5,027
7,013
-603
1,015
6,601

Sep-21
5,476
2,549

Sep-21
41.7%
1.8%
14.6%
17.4%

YTD21
89,996
69,340

20,640
35,069

54,927
2,254
7,268

45,406

YTD21
5,476
2,549

YTD21
39.0%
1.6%
14.6%
17.4%

FP YTD
89,285
69,838

19,5679
34,861

54,423
4,009

7,007
43,407

FP YTD
5,064
2,481

FP YTD
39.0%
1.6%
16.1%
18.1%

AYTDFP
+711
-497
+1,061
+208
+503
-1,756
+260

+1,998

AYTDFP
+412

+68
AYTDFP
-0.1 pp
pp

)
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0.5 pp
)71
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Deposits exceeded financial plan by
412 EURmM

Net profit exceeds financial plan
mainly due to higher customer activity
and smaller loan provisions. In
addition, interest income was
affected by additional interest arising
from TLTRO in September

Slightly higher than planned
expenses resulting from one-off
expenses

Bank’s cost-income ratio remains on
good level at 39%

LHV Pank was recognised as the
most attractive employer among
Estonian economics students in 2021

LHV



LHV Asset Management
Negative impact of pension reform more modest than expected

EURmM
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The volume of assets under
management was about 1.3 EURb by
the end of September. At the
beginning of September, the volume
of Il pillar pension funds decreased by
about 320 EURmM due to customers
leaving Il pillar

Returns of the largest LHV pension
funds M, L and XL were 1.1%, 1.3%
and 0.7%, respectively

Unit value of LHV pension fund
Indeks increased by 0.2% in three
months, pension fund Roheline
decreased by 2.3%

High return of pension funds earned
fund customers a net profit of 18
EURmM during the quarter

LHV



LHV Asset Management

Quarterly profit amounted to 0.6 EURmM

Financial results, EURt 9 quarters
Total revenue (PN [E—
Totalexpenses === eesse=s -
EBIT - B _
Net financial income -
Income tax expense ]
Net profit - __
Business volumes 9 quarters
Pillar Il pension funds (111111
Pillar Ill pension funds en=nuBEN
Eurofunds en=mnnill
Active customers of Pl funds, th. ANERNRDN
Key figures 9 quarters
Cost / income ratio (C/1) —mmmn_ule
pre-tax ROE -
ROE -———— -

Q3-21
2,215
1,699

515
50

0
565

Q3-21
1,237
41

6

139

Q3-21
75.0%
9.3%
9.3%

Q2-21 A quarter
2,310 -95
4,784 -3,085
-2,474 +2,990
179 -129

0 +0
-2,296 +2,861

Q2-21 A quarter

1,675 -338
39 +2

6 +0

175 -36

Q2-21 A quarter
192.3% - 117.2 pp
-36.6% +459pp

-36.6% +45.9pp

Largest expenses arising from pension
reform occurred in the second quarter,
net profit in the third quarter amounted
to 0.6 EURmM

Numlber of customers of |l pillar
pension funds around 140 thousand by
the end of September, which
significantly exceeds projections made
at the beginning of the year

State 4% payments recover from the

fourth quarter for customers continuing
in Il pillar, compensation for suspended
payments with return in 2023 and 2024

Continuing stable growth in the number
of customers and volume of lll pillar
pension funds

LHV



LHV Asset Management — comparison with financial plan

Results largely in line with financial plan

Financial results, EURt
Total revenue
Total expenses

Earnings before taxes
Income tax

Net profit

Business volumes

Assets under management, EURm

Active customers of PIl funds, thous.

Key figures
Cost / income ratio (C/1)
Funds average return

10

13 months

VA N

13 months
— T\

TN

13 months
——
A AN

Sep-21
533
659

-126
0
-126

Sep-21
1,284
139

Sep-21
123.7%
-0.7%

YTD21
7,173
8,238

-1,065
1,241
-2,306

YTD21
1,284
139

YTD21
114.8%
6.2%

YTD20
6,809
4,703

2,105

(o
T

1,261

YTD20
1,496

YTD20
72 304

204
D70

FPYTD A YTDFP

7,154 +20
8,267 -29
1,113 +49
1,241 +0
-2,355 +49

FPYTD AYTDFP
1,323 -39
140 -1
FPYTD AYTDFP

115.6% -0.7 pp
7.0% -0.8pp

Revenue and expenses largely in line
with the financial plan, expenses arising
from customers leaving Il pillar occurred
mostly in the second quarter

Volume of funds slightly behind the
updated financial plan, but higher than
planned at the beginning of the year

The proportion of alternative asset
classes is higher than before and close
to long-term goal after Il pillar money
withdrawals from M, L and XL pension
funds

Monthly increase in pension related
social tax receipts was around 10% in
the third quarter, economic recovery
has been rapid

LHV



LHV Insurance
Expanding product selection and increasing number of partners

iinarl'ncial results, EURt 9 quar‘tersl QS:;jl Q2;12; A quart;; . Dwelllng insurance for business
Tzzl Z‘::nu;s —emnll 566 530 +37 customers was added to the product
Net technical result Ll L -222 -112 -110 selection
Nzte L':E;Ttmems S -;;':. _222 _112 1:0 * Increasing interest from insurance
intermediaries. Number of cooperation

Business volumes 9 quarters Q3-21 Q2-21 A quarter partners, iﬂC'Udiﬂg insurance brokers
Gross written premium, EURt LL 1,412 1,640 -228 and agents, increased from 11 to 27
No of Customers (thous.) -1 139 128 +11

*  Number of customers reached 139
Key figures 9 quarters Q3-21 Q2-21 A quarter thOusand, number of effective
et e e e oren on insurance contracts at thelGHEREY
ore-tax ROE "TTT A27%  -63%  -64pp Quarter 212.8 thousand
ROE T -128%  -63% -65pp «  Customer satisfaction with claims

handling remains high at 97%
« Key figures as planned

* No changes in the number of
employees during the quarter

LHV
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LHV Insurance — comparison with financial plan
Record sales volumes of appliance insurances, customer satisfaction remains high

Financial results, EURt
Total revenue, incl.
Net earned premiums
Net incurred losses
Total expenses
Earnings before taxes
Net profit

Business volumes
Gross written premium, EURt

No of Customers (thous.)

Key figures
Net loss ratio
Net expense ratio

12

13 months

—

13 months
PUUIY )
et

13 months

Sep-21
125
258
119
218
-93
-93

Sep-21
499
139

Sep-21
46.1%
89.8%

YTD21
851
1,323
433
1,461
-610
-610

YTD21
5,188
139

YTD21

32.7%
113.4%

YTD20
0

289
-289
-289

YTD20

FPYTD AYTDFP

845 +6
1,345 -22

391 +42
1,411 +49
-566 -44
-566 -44

FPYTD AYTDFP
5,435 -247

na na

FPYTD AYTDFP
29.0% +3.7pp
113.1% +0.3pp

All-time high sales volumes of extended
warranty insurance and equipment
insurance resulting from money
withdrawn from pension funds being
spent in electronics stores

More than 8 thousand different
insurance contracts were signed in total

Rapidly growing volume of net earned
premiums reached 258 EURt, +10.2%
compared to August

Volume of gross written premium 0.5
EURmM, of which 41% comes from
casco and MTPL insurances

Less claims incurred than in August,
resulting from lower travelling activity

Key figures as planned

LHV



LHV Group
9 months

40.9 EURM 24.5%

NET PROFIT PRE-TAX ROE

37% +43,700

BANK
CUSTOMERS
INCREASE

LOAN VOLUMES
ANNUAL GROWTH

13
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LHV Group
Liquidity and capitalization strong as planned
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13,9

12,5
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LHV internal Tier 1 ratio limit

EURmM
6 400

4 800

3200

1600

%
24

18

12

Loan-deposit ratio

Q3 Q4 Q1
2020

Loans (net)

Q2 Q3 Q4 Q1
2021

mmm Unissued deposits

Q2 Q3

Total capital adequacy

Q3 Q@4 Q1 Q@2 Q@ @ Q1 Q2
2020 2021

LHV internal CAD ratio limit

%
100

75

25

L/D

17,9

16,0

Q3

Liquidity and capitalization of the
Group remain strong

The negative impact to LCR ratio
arising from growth in deposits from
financial intermediaries was
compensated with a growth in
private individuals’ and corporates’
deposits, allowing the regulative
ratio to improve

Both liquidity and capital adequacy
ratios exceed regulatory and internal
targets

Finantsinspektsioon (Financial
Supervision Authority) imposed new
MREL levels with a 2.5 year
transitional period. LHV fulfilled the
requirements already in September

LHV



LHV Group
Strong quality of portfolio

% Corporate loans by ratings EURmM Corporate loans overdue porfolio 90% of grace periods offered last
40
20 year have come to an end, 95% of
30 . customers have returned to the
I - O 1,1 regular payment schedule
20 0 = = = -
o 18l5 Despite a very small amount of loans
10 I overdue in all portfolios, additional
0 - I o provisions have been made to cover
Q3 M4 Q Q2 Q3 Q4 Qf Q2 Q38 . . .
18 46 7 8 9 1012 13 2020 2021 possible credit losses in the future
Q3-20 Q2-21 m (Q3-21 loan impairments = over 90 days or contract cancelled ~ up to 90 days
EURM LHV Finance loans overdue porfolio EURM Retail banking loans overdue portfolio
2,4 45
— o T 0 = o F o
1,2 — 30 -
1,1 T = _ = 09
0,0 15 |
1,8 _ 16,4
-1,2 0
-3,3
2.4 -15
QB Q4 Q1 Q2 QB 4 o Q2 Q8 Q3 Q4 QO Q2 Q3 Q4 Q1 Q2 Q8

2020 2021
loan impairments ® over 90 days or contract cancelled

16

up to 90 days

2020 2021
loan impairments ®m over 90 days or contract cancelled — up to 90 days



LHV Group
Stock information

EUR LHV stock price and turnover EURt

56 5 000
LHV daily turnover (EUR)

——LHV stock closing price (EUR)

49 3750
28 2500
14 1250
M
0
May 16 Jan 17 Sep 17 May 18 Jan 19 Sep 19 May 20 Jan 21 Sep 21

Dynamics of LHV stock price and comparison indexes

700%
——LHV stock (LHVAT)

OMX Tallinn index (OMXTGI)
OMX Baltic index (OMXBGI)

525%

350%

175% M

0%
May 16 Jan 17 Sep 17 May 18 Jan 19 Sep 19 May 20 Jan 21 Sep 21
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Q3 closing share price 42.80 EUR

32,753 trades were made with LHV
shares during Q3 on the market with a
turnover of 47.5 EURmM, which gave the
stock an average price of 39.26 EUR

12 month shareholders earnings per
share (EPS) is 1.97 EUR

As of 30 September 2021 LHV had
17,582 shareholders and 47.86% of
shares belonged to supervisory and
management board members and
parties associated with them

Market capitalization based on closing
price of 30/09/2021 was 1246 EURm

LHV



Madis Toomsalu

LHV Group Managing Director
madis.toomsalu@lhv.ee

Meelis Paakspuu

LHV Group CFO
meelis.paakspuu@lhv.ee

AS LHV GROUP TARTU MNT 2, TALLINN 6802 670 INFO@LHV.EE LHV.EE


mailto:erkki.raasuke@lhv.ee
mailto:meelis.paakspuu@lhv.ee

