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Baar, Switzerland, 10 October 2024 
 

 

Ascom has been awarded a major contract by the Canton  
of Zurich to install Ascom’s new Security Support System  
in nine penal institutions 
 
Ascom is pleased to announce the expansion of its innovative App “Security Support System”,  
to nine penal institutions in Canton Zurich. The rollout of the first installation in Winterthur’s prison 
is scheduled for late 2024 and will continue through 2026 to eight additional correctional facilities 
in Canton Zurich. The entire project has a total value exceeding 3 million CHF. 
 
Ascom’s Security Support System has been exclusively designed to improve supervision and care in 
prisons and reintegration institutions to increase the safety and operational efficiency of employees 
working in prisons. It displays inmate profile for identification and location tracking data, and records 
further information for optimal care support. Currently, there is no comparable application in the 
market.  
 
The core of the solution is the Ascom’s Alarm Management System, featuring the Ascom Security 
Support Software and the Myco 3 and Myco 4 DECT/WiFi devices. Key features are: 

• Real-time communication and alarm management: Improving response times for 
correctional staff and ensuring continuous access to critical information. 

• Infrastructure integration: Compatibility and seamless integration with existing facility 
systems such as telephone, security systems, and mobile devices, allowing smooth 
deployment without the need for extensive upgrades and ensuring minimal disruption and 
maximum operational efficiency.  

• Enhanced supervision and monitoring capabilities: Ensuring a higher level of safety for both 
inmates and staff. 

 
In close collaboration with the Department of Justice and Home Affairs of the Canton of Zurich, the 
Ascom Security Support System has been successfully tested and recently implemented at the Zurich 
West Prison and will now be extended to nine other prisons. 
The project includes the installation of the solution into the facilities' existing infrastructure (Ascom 
Unite Platform), and a 5-year contract for software maintenance and support services for each location. 
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Contact 
Daniel Lack 
Senior VP Legal & Communications / IR 

+41 41 544 78 10 
daniel.lack@ascom.com 
Investor@ascom.com 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
About Ascom 
Ascom is a global provider of ICT and mobile workflow solutions in the healthcare and enterprise sectors. Ascom's mission is to put the right 
information in the right hands at the right time so that people can make the best possible decisions. With our unique product and solution 

portfolio as well as our software architecture for the integration of devices and mobilization solutions, we close digital information gaps in 
critical situations. In this way, we ensure smooth, complete, and efficient workflows. 
Ascom is headquartered in Baar (Switzerland), operates in 19 countries, and employs around 1,400 people worldwide. Ascom registered shares 
(ASCN) are listed on the SIX Swiss Exchange in Zurich. 
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