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2019 Annual Revenue

Accelerated growth: revenue up 17%, like for like
New booked Annual Recurring Revenue up arecord 88%
2020 outlook: a very promising, high growth market

PARIS, France — 21 January 2019 | Sidetrade (Euronext Growth: ALBFR.PA), the Al-
powered B2B customer platform, announces that 2019 revenue is up 17%, like for like,
with new booked Annual Recurring Revenue up a record 88%.

Olivier Novasque, CEO of Sidetrade, had this to say:

(( Early 2019 saw the launch of Aimie, Sidetrade’s Artificial Intelligence platform, and the star of our
Financials Al business. Aimie has been a resounding success. What’s more, with a spectacular 88% leap
in new booked Annual Recurring Revenue, 2019 was a record year, with the signature of €5m worth of
new annual subscription contracts. Beyond these figures, Aimie is the perfect tool for the increase in
financial shared service centers in large companies. The challenge is daunting: collect payment from a
massive volume of invoices and customers. The solution: drastically accelerate order-to-cash by using
Aimie’s powerful algorithms to adapt follow-up action to individual customer payment behavior. Aimie is
the proven way to boost the productivity, professionalism and performance of operational teams. This is
a high-growth global market, and Sidetrade is confident in its ability to conquer it.”

Accelerated growth: revenue up 17%, like for like

Sid_e_trade 2019 2018 Variation
(million euros)

Q1 Revenue 6.0 5.3 + 14%
Q2 Revenue 6.6 5.6 + 16%
Q3 Revenue 6.4 55 + 17%
Q4 Revenue 6.7 5.7 + 18%
Like-for-like Annual Revenue 25.7 221 +17%
B2C Services - 2.0 -
Annual Revenue 25.7 24.1 + 7%

2019 was Sidetrade’s fifth consecutive year of double-digit growth. Sidetrade’s annual revenue totaled €25.7m,
representing remarkable organic growth of 17%, vs. 2018, like for like. Let us recall that Sidetrade revenue no
longer includes B2C Services, since this business line was phased out, as announced in 2018.

This phenomenal sales growth was buoyed by the core Financials Al business, which reached €21.3m in 2019,
up 17%. This acceleration reflects the attractiveness of the latest release of the Financials Al platform. Sales &
Marketing Al activity is also growing steadily, up 17% in 2019.
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New booked Annual Recurring Revenue up arecord 88%

In 2019, the booked Annual Recurring Revenue (ARR) from new customers shot up 88%, hitting a record level of
€4.8m in new annual subscriptions, vs. €2.6m in 2018. This gives good visibility of Sidetrade’s revenue growth in
2020 and beyond. In fact, mean initial contract period for these new customers is 41.1 months.

Key account ARR performance was even more spectacular, reaching a record of €4.2m in annual subscriptions,
vs. €2m in 2018, up 113%. This record stemmed largely from the core Financials Al business, with a whopping
295% rise to €3.8m in new ARR, vs. €1m in 2018. Many prestigious new customers signed up with Sidetrade in
2019, boosting strength in its main sales territories:

- France: Groupe BPCE, Solocal Group, Edenred, Point Fort Fichet, Cham (Groupe EDF), Colissimo
(Groupe La Poste), AB Tasty, Europcar Mobility Group, Saint-Gobain ADFORS, Chubb France, Factum
Finance, Groupe UP, Fidal, Trescal, Orange Business Services, ITWP, Kersia

- UK: Euro Car Parts, GFK Europe, Frank Recruitment Group, Customade Group, Rexel UK, Chubb UK,
Premier Paper

- Benelux : ENGIE Fabricom

- USA: Saverglass, Hearst Magazines, Videojet Technologies Inc., Inchcape, Equiniti Services, TechData

Three factors explain this outstanding growth: 1) The capacity of Aimie, Sidetrade’s Al platform, to augment
dramatically operational performance; 2) Market dynamics demanding new ways of boosting productivity; and 3)
Sidetrade’s high sales efficiency.

- Aimie, the new digital assistant that augments operational performance
Today, more and more businesses are turning to Artificial Intelligence, because of its capacity to handle huge
amounts of customer data so effectively, resulting in lower processing costs and better customer relations. For
Finance, cutting-edge machine learning can process massive volumes of invoices, and customize the order-to-
cash process based on Al analysis of customer payment behavior.

Since 2017, Aimie has been learning from Sidetrade’s exclusive cloud containing over 300 million payment
experiences (transactions worth €953bn), and continuously improving. Aimie’s cash collection recommendations
have proven 53% more effective than human decisions alone. In addition, Aimie has cut wasted actions (those
not resulting in payment) by 51%, freeing up operational staff for value-added tasks.

- Market dynamics demanding new ways of boosting productivity
Gartner, a leading research and advisory company, explains that robotic process automation spread in 2019, as
companies sought to improve operational efficiency and integrate digital systems in new processes (source: 2019
Gartner Magic Quadrant for Robotic Process Automation Software). Artificial Intelligence perfectly meets these
needs, especially in shared service centers, which are a real mega-trend in large enterprises.

- Sidetrade’s high sales efficiency
2019 was a great year for sales, especially in France, the UK and the US, proving the value of the investments
made to increase the sales capacity.

2020 outlook: a very promising, high growth market

The global software market for Sidetrade’s Financials Al is expected to exceed $3bn, according to a survey
by Research and Markets. As Finance increasingly moves towards digitalization, Sidetrade is well-positioned to
conquer this new market, thanks to a technological lead and a highly effective sales force.

Sidetrade is confident in their ability to sustain double-digit growth in 2020.
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Next communication
2019 Annual Results: 28 April January 2020 (after stock market close)

Investor relations
Christelle Dhrif @ +33 61046 72 00 cdhrif@sidetrade.com

Media relations
Daniel Blackman @ +44 (0)7745 669 229 dblackman@sidetrade.com

About Sidetrade (www.sidetrade.com)

Sidetrade (Euronext Growth: ALBFR.PA) accelerates company revenue and cashflow. Its Artificial Intelligence, Aimie, is able
to recognize and anticipate customer behavior in order to recommend, in real time, the best strategies for sales and finance
teams. Aimie reinforces three pillars of the customer journey: sales development, loyalty and collection speed. Sidetrade
has a global reach, thanks to its 250 talented employees based in Paris, London, Birmingham, Dublin, Amsterdam and New
York. Used in 80 countries, Sidetrade's technology enables more than 2,700 businesses of all sizes and from all sectors to
be more competitive.

For further information, visit us at www.sidetrade.com and follow us on Twitter @Sidetrade.

www.sidetrade.com 3/3



