
Ascom helps Univeristy Hospital in 
Tromsø to improve care efficiency 

The University Hospital Northern Norway in Tromsø made its 
patient care more efficient and enhanced its patient monitoring 
with an innovative healthcare technology from Ascom. The care 
staff is thoroughly statisfied with how the solutions and support 
of Ascom impact their meaningful day-to-day work. 

Ascom has provided a wide range of solutions over the past years to 
support more efficient care process in Northern Norway’s largest 
hospital. The hospital, which has approximately 4,500 employees, has 
enabled its mobile workforce with an Ascom solution that integrates 
its nurse call system, teleCARE, with mobile phones (Ascom d63 and 
d81), pagers, with Ascom’s messaging suite, Unite, and software 
solutions for alarm management and for workflows in wards. 

Ward nurse Evelinn Elvagjengn says: “Before we got the Ascom 
system, we had up to 400 alarm notifications every day and all the 
nurses on the ward were notified each time an alarm went off. Now 
we primarily get alarms related to our area of responsibility. And if, 
contrary to expectation, a nurse does not have the time or chance to 
follow it up, the alarm notification goes to the next person.” 

In addition to a better work environment, the Ascom solution has 
streamlined tasks for the employees on the ward. Each nurse receives 
messages directly to their mobile device, without the information 
having to pass through several others. This frees up more time for 
individual monitoring of patients. 

Senior engineer Gisle Løkken Hansen has operational responsibility 
for all alarm notifaction systems in the hospital. He not only praises 
Ascom for the healthcare technology that he says helps save lives, but 
also for its support: “Ascom has a large team that takes support 
inquiries at any time of day, every day of the year. The support we 
receive is invaluable. It provides security, and that’s the way it should 
be when it comes to something as precious as human lives.” 

 

Find additional information about this success story here. 

 
 
 
 
About Ascom 
Ascom is a global solutions provider focused on healthcare ICT and mobile workflow solutions. The vision of 
Ascom is to close digital information gaps allowing for the best possible decisions – anytime and anywhere. 
Ascom’s mission is to provide mission-critical, real-time solutions for highly mobile, ad hoc, and time-sensitive 
environments. Ascom uses its unique product and solutions portfolio and software architecture capabilities to 
devise integration and mobilization solutions that provide truly smooth, complete, and efficient workflows for 
healthcare as well as for industry and retail sectors. 

Ascom is headquartered in Baar (Switzerland), has operating businesses in 18 countries and employs around 
1,300 people worldwide. Ascom registered shares (ASCN) are listed on the SIX Swiss Exchange in Zurich. 
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