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CRÉDIT AGRICOLE ASSURANCES AND EUROP ASSISTANCE SIGN A STRATEGIC PARTNERSHIP 

AGREEMENT FOR ASSISTANCE IN THE FRENCH MARKET   
 
Crédit Agricole Assurances and Europ Assistance have signed a partnership that will result, in January 
2021, in Crédit Agricole Assurances’ non-life subsidiary, Pacifica, taking a 50% stake in the capital of 
Europ Assistance France, the main services company that groups Europ Assistance’s expertise and 
resources in the French market.  
 
As from January 2022, Crédit Agricole Assurances and its subsidiaries will entrust all their assistance 
activities in France to Europ Assistance, which will become the assistance partner of all Crédit Agricole's 
insurance companies (Predica, Pacifica, CAMCA, La Médicale). 
 
Through this partnership between France’s top bankinsurer and one of the world leaders in assistance, 
Europ Assistance France aims to strengthen its position as the benchmark assistance services company 
in France in terms of customer experience, service quality and innovation at the service of all its partner 
customers and individuals. For Crédit Agricole Assurances the aim is to expand its services offer. 
Assistance services fit perfectly with the Crédit Agricole group’s goal of caring for its customers at each 
and every moment of their lives. 
 
On the occasion of this partnership, Crédit Agricole Assurances and Europ Assistance confirm that 
Europ Assistance France's priority strategy will be to serve existing and future external customers with 
the degree of excellence that has always been part of its DNA. 
  
Completion of the operation, scheduled for early January 2021, is subject to approval by the relevant 
competition authorities. 
  
Antoine Parisi, Chief Executive Officer (CEO) of Europ Assistance, says: “Crédit Agricole Assurances is 
widely known for the importance it gives on service quality. The fact that it has chosen Europ Assistance 
to serve its customers in their moments of distress is a major mark of confidence in the staff of Europ 
Assistance who have made the quality of service their priority. This partnership between our two groups 
also reflects our shared values, centred on caring for people.” 

  
“We are confident that Europ Assistance France’s management can make this partnership a success 
and develop the activity in all segment of the market. Assistance services are evolving and adapting to 
higher customer expectations by developing new services, both for dealing with emergency situations 
and on demand. Europ Assistance France’s expertise and the quality of its services make it an ideal 
partner for achieving the Crédit Agricole group's customer service and customer relationship goals. We 
will continue to place great importance on ensuring that this partnership continues, on a long-term 
basis, to serve customers from outside the Crédit Agricole group” said Thierry Langreney, Deputy CEO 
of Crédit Agricole Assurances and CEO of Pacifica. 
 
 
 
 



 
Europ Assistance  
Founded in 1963, Europ Assistance, the inventor of assistance, supports customers in over 200 countries and territories thanks to 
our network of 750,000 approved providers and 40 assistance centres. Our mission is to provide people and companies with 
appropriate solutions in any emergency situation – anytime, anywhere. Europ Assistance provides roadside assistance, travel 
assistance and insurance, as well as personal assistance services such as protection of the elderly, protection of digital identity, 
telemedicine and concierge services. The vision of our 7,765 employees is to be the most reliable care company in the world.   
Europ Assistance is part of the Generali Group, one of the world’s leading insurers.  
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Jean-Xavier Franco +33 (0)6 46 19 19 55 
jfranco@europ-assistance.com  
Emilie Villemin +33 (0)6 38 50 18 11 
emilie.villemin@eurosagency.eu  

Investor relations 
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ir@generali.com 

   
 
Crédit Agricole Assurances 
Crédit Agricole Assurances is France’s leading insurer and comprises the insurance subsidiaries of Crédit Agricole. The group offers 
a range of savings, retirement, health, personal protection and property insurance products and services. They are distributed by 
Crédit Agricole Group banks in France and in 9 countries worldwide, by wealth management advisors and general agents. Crédit 
Agricole Assurances companies serve individual customers, professional clients, farmers and businesses. Crédit Agricole 
Assurances has 4,700 employees. It reported 2019 revenues of €37 billion (IFRS).  
www.ca-assurances.com 
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Investor relations 
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