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Wolters Kluwer appoints Bill Baker as Chief Human Resources Officer 

 
June 14, 2021 - Wolters Kluwer announces that Bill Baker has been promoted to Chief Human Resources 
Officer following the departure of Maryjo Charbonnier, who is leaving Wolters Kluwer to pursue other 
career opportunities.   
 
Mr. Baker has been with Wolters Kluwer since 2013, most recently in the role of Executive Vice President, 
Global Rewards & HR Service Delivery, responsible for the design and delivery of a competitive and 
compelling rewards strategy as well as the optimization of HR Service Delivery including operations, 
analytics, and technology. During his tenure in this role, Mr. Baker was the executive leader for an 
extensive HR transformation program that included the modernization of the company’s global HR 
infrastructure, enabling a deeper understanding of our workforce through more robust analytics and 
supporting the talent and rewards strategies and solutions that are important to our current and potential 
employees. Before his most recent role, he served as a Vice President and divisional head of HR, working 
with the leadership of our Governance, Risk & Compliance division. 

“I am very pleased that we have a strong leader internally for the next chapter in HR. Bill has extensive 
experience that will be instrumental to drive our ambitious agenda as a company since talent is a key 
enabler for realizing our potential. The dedication of our highly specialized employees is one of our 
greatest strengths and critical to our future success,” said Nancy McKinstry, CEO & Chairman of the 
Executive Board, Wolters Kluwer. 

Bill Baker is very excited about this new opportunity and looks forward to serving as the Chief Human 
Resources Officer. “At Wolters Kluwer, the talent of our colleagues and the strength of our teams has been 
a differentiator in our success. Our customers depend on us to deliver deep expertise and market-leading 
tools and software that make it easier for them to deliver on their own commitments. To ensure our 
customers can continue to count on us, we will remain sharply focused on being a leading employer where 
people can be themselves, be innovative, be respected, and be impactful. Our work matters to many and I 
look forward to collaborating with the leadership of the company and my HR colleagues around the world 
to keep aiming higher and delivering for our employees and our customers.” 
 
Before joining Wolters Kluwer, Mr. Baker held a number of executive positions with responsibility for 
various HR disciplines at Guardian Life and Hummingbird/OpenText.  
 
As Chief Human Resources Officer, Mr. Baker will report to the CEO of Wolters Kluwer, Nancy McKinstry. 
 

--- 
 
About Wolters Kluwer 
Wolters Kluwer (WKL) is a global leader in professional information, software solutions, and services for 
the healthcare; tax and accounting; governance, risk and compliance; and legal and regulatory sectors. We 
help our customers make critical decisions every day by providing expert solutions that combine deep 
domain knowledge with specialized technology and services. 
 
Wolters Kluwer reported 2020 annual revenues of €4.6 billion. The group serves customers in over 180 
countries, maintains operations in over 40 countries, and employs approximately 19,200 people 
worldwide. The company is headquartered in Alphen aan den Rijn, the Netherlands.  
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Wolters Kluwer shares are listed on Euronext Amsterdam (WKL) and are included in the AEX and Euronext 
100 indices. Wolters Kluwer has a sponsored Level 1 American Depositary Receipt (ADR) program. The 
ADRs are traded on the over-the-counter market in the U.S. (WTKWY). 
 
For more information, visit www.wolterskluwer.com, follow us on Twitter, Facebook, LinkedIn, and 
YouTube. 
 
Media       Investors/Analysts 
Gerbert van Genderen Stort     Meg Geldens 
Corporate Communications    Investor Relations 
t + 31 (0)172 641 230     t + 31 (0)172 641 407 
g.van.genderen.stort@wolterskluwer.com   ir@wolterskluwer.com 
 

Forward-looking Statements and Other Important Legal Information 
This report contains forward-looking statements. These statements may be identified by words such 
as “expect”, “should”, “could”, “shall” and similar expressions. Wolters Kluwer cautions  
that such forward-looking statements are qualified by certain risks and uncertainties that could cause 
actual results and events to differ materially from what is contemplated by the forward-looking 
statements. Factors which could cause actual results to differ from these forward-looking statements 
may include, without limitation, general economic conditions; conditions in the markets in which 
Wolters Kluwer is engaged; behavior of customers, suppliers, and competitors; technological 
developments; the implementation and execution of new ICT systems or outsourcing; and legal, tax, 
and regulatory rules affecting Wolters Kluwer’s businesses, as well as risks related to mergers, 
acquisitions, and divestments. In addition, financial risks such as currency movements, interest rate 
fluctuations, liquidity, and credit risks could influence future results. The foregoing list of factors 
should not be construed as exhaustive. Wolters Kluwer disclaims any intention or obligation to 
publicly update or revise any forward-looking statements, whether as a result of new information, 
future events or otherwise. 
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