


Summary of 2022

«  Despite the uncertain operating environment, OP Financial
Group’s earnings before tax improved by 12%, reaching an
excellent level of EUR 1,265 million.

 Total income increased by two per cent and total expenses
decreased by one per cent, year on year. Income from customer
business increased by 10 per cent.

 All three business segments performed very well last year.
Earnings by Retail Banking were particularly strong. In the
insurance business, claims expenditure returned to its pre-
pandemic level.

* Despite the weaker economic situation, the loan repayment
capacity of personal and corporate customers remained good.

« Earnings before tax for 2023 are expected to be higher than in
2022.

Earnings before tax, € million

1,265

1127

2018 2019 2020 2021 2022

CET1 ratio, %

205 195 189 182 174

2018 2019 2020 2021 2022
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Financial performance

EBT year on year change, € million

+12%
146
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2021 Netinterest ~ Net Net  Investment Expenses Impairment
income  insurance commissions  income loss on
income  and fees receivables

€ million

Income 2022 2021 Change %
Net interest income 1,618 1,409 15%
Net insurance income 889 743 20%
Net commissions and fees 1,005 1,034 -3%
Net investment income -149 376 -140%
Other operating income 63 54 17%
Total income 3,426 3,616 -5%
Expenses

Personnel costs 894 914 -2%
Depriciation and impairment loss 214 283 -24%
Other operating expenses 874 810 8%
Total expenses 1,981 2,007 -1%
Impairment loss on receivables -115 -158 -
Overlay approach 143 -118 -
OP bonuses to owner-customers -215 -210 -
Earnings before tax 1,265 1,127 12%
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Net Iinterest income

Net interest income by quarter, € million

496 32.8% of personal customers’ home loans were covered by interest
rate protection on 31 December 2022.

438 447

Loan portfolio, € billion Deposits, € billion

. . . . .33 61 64
B . - . .23 “ Other loans B Current and

B Corporate loans payment transfer

2 M Home loans ._._._.J I Investment deposits

2018 2019 2020 2021 2022 2018 2019 2020 2021 2022
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Net Insurance income

Net insurance income by quarter, € million

Change in net insurance income, € million

336 103 1 889

— —
2021 Insurance Non-life Life insurance Other 2022
premium insurance risk premiums
revenue claims*
P . - *The increase in discount rate decreased claims incurred by EUR 283 million in
Non-life insurance premium revenue, € million 2022. Excluding the change in calculation basis, claims incurred increased by
EUR 134 million.
877 908

679 690

M 2021
M 2022

Personal Corporate
customers customers
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Net commissions and fees

Net commissions and fees by quarter, € million

270 273 272

242 249 243

Assets under management, € billion

38
33 36
28

23

28

13 12

Mutual funds

Unit-linked
insurance assets

Institutional clients  Private banking

241 249

M 2021
M 2022

Change in net commissions and fees, € million

\

2021 Insurance  Lending  Payment Investment Housing Others 2022
transfers  fundsand  service
asset
management

OP Financial Group @



Investment income

incl. overlay approach

Investment income by quarter, € million

91

73 68 75
40 53

-125
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

2021 2022

An overlay approach is applied to certain equity instruments
of insurance companies. Changes in the fair value of
investments within the scope of the overlay approach are

presented under the fair value reserve under shareholders’
equity.

Change in investment income by business segment, € million

7
257 T
. — 35 = -
M -
257 g
2021 Retail Banking  Corporate Insurance Group Group 2022
Banking operations  eliminations
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Expenses

Expenses by quarter, € million

507 80 5p3 545

Cost/income ratio by business, %

69

62
36 41
B 2021
Il 2022
Retail Banking Corporate Non-life Life insurance
cost/incomeratio  Banking insurance operating ratio
cost/income ratio operating

cost ratio

Change in expenses, € million

2021

”””” | . 64 1,981
B - - 77777777
-69 -:
Personnel costs ~ Depriciationand ~ Other operating 2022
impairment loss expenses
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Impairment loss on receivables

Impairment loss to loan and guarantee portfolio, % 050 256 261 261 267 269 268 272

Retail Banking:
Ratio of non-performing
exposures to exposures, %

0.23

Corporate Banking: 213 ,0g
Ratio of non-performing
exposures to exposures, %

202

2018 2019 2020 2021 2022
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Strong capital position
CET1 ratio development, %

— 15.9% CET1 ratio min. target
(MDA level + 400 bps management buffer)

— B - —————————————————— —- < 11.9% MDA level

CETlratio, Changein  SA-floor* Other change CET1 ratio,
2021  CET1 capital in REA 2022

€12.6 bn

CET1 capital (€12.0 bn)

€3.2 bn

Profit Shares in CET1 capital (€3.1 bn)

€72.3 bn

REA (€65.7 bn)

*0OP Financial Group adopted a risk-
weighted assets (RWA) floor, based on the
Standardised Approach, in the second
quarter. This decreased the CET1 ratio by
1.0 percentage point.
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Stable funding and liquidity position

Long and short-term funding, € billion
43 I

*  In October, OP Corporate Bank issued a senior preferred bond of
€0.5 billion. In November, OP Mortgage Bank issued a covered
bond of €1.25 billion.

*  OP Financial Group's buffer for the MREL was EUR 9.0 billion and
for the subordination requirement EUR 1.9 billion. The MREL is
25.8% of the risk-weighted assets (RWA) and 9.9% of the leverage
ratio exposures (LRE).

I Covered bonds 12
Bl Green funding 3
Il Senior bonds 8
Senior Non-Preferred 4
I Subordinated debt 1
ECP &CD 10
Il Money market deposits 4

Liquidity buffer breakdown, € billion

38 38

1
>4

33
B Receivables ineligible as ECB collateral

Notes and bonds eligible as ECB collateral
B Deposits with the central bank

2022 2021

LCR (Liquidity Coverage Ratio) 217%
NSFR (Net Stable Funding Ratio) 128%
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Retail Banking

Brokered homes
and real property
transactions, qty.

10,844

Loan portfolio Deposits

€70.7bn | €63.9 bn

Earnings before tax, € million

20 7
235 - : : 502
9 1y
-42
304
2021  Netinterest Net Net Expenses Impairment  Other 2022
income  commissions investment loss on
and fees income receivables

€ million

2022 2021 Change %
Net interest income 1,194 959 25%
Net commissions and fees 773 753 3%
Net investment income -9 -16 -
Other operating income 39 78 -50%
Total income 1,996 1,773 13%
Personnel costs 455 447 2%
Depriciation and impairment loss 53 69 -22%
Other operating expenses 720 705 2%
Total expenses 1,229 1,221 1%
Impairment loss on receivables -96 -84 -
OP bonuses to owner-customers -168 -165 -
Earnings before tax 502 304 65%
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Corporate Banking

€ million
Loan portfolio Deposits Assets under 2022 2021 Change %
management Net interest income 457 414 10%
Net commissions and fees 166 204 -19%
€278 bn €14O bn €723 bn Net investment income 136 171 -21%
Other operating income 18 97 -82%
Total income 776 886 -12%
Earnings before tax, € million Personnel costs 95 93 20
Depriciation and impairment loss 8 14 -40%
i 0,
474 43 56 Other operating expenses 218 211 3%
ffffff — e e - 416 Total expenses 321 318 1%

-39 oo .
-35 -4 -80
Impairment loss on receivables -18 -74 -
OP bonuses to owner-customers -20 -20 -
2021  Netinterest Net Net Expenses Impairment  Other 2022 Earnlngs before tax 416 474 -12%
income  commissions investment loss on
and fees income receivables
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lnsurance

Operating
combined ratio,
Non-life insurance

90.5%

Unit-linked
insurance assets

€11.6 bn

Insurance
premium revenue

€1,598 mn

Earnings before tax, € million

2021 Net insurance Net Investment  Expenses Other 2022
income*  commissions  income
and fees

*The increase in discount rate improved net insurance income by EUR 283 million in 2022.

Excluding the change in calculation basis, net insurance income weakened by EUR 90 million.

€ million

2022 2021 Change %
Net insurance income 901 754 20%
Net commissions and fees 78 96 -24%
Net investment income -230 288 -180%
Other net income 31 -2 -
Total income 774 1,135 -32%
Personnel costs 150 160 -6%
Depriciation and impairment loss 51 66 -22%
Other operating expenses 263 267 -2%
Total expenses 464 493 -6%
Overlay approach 143 -117 -
OP bonuses to owner-customers =21 =21 -
Earnings before tax 433 504 -14%
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Attractive loyalty benefits support cross-selling

Number of customers, million

36 39

1.4 mn

combined banking
and non-life
1.7 insurance customers

35%
of total number of
OP customers

Banking Non-life  Banking & OoP
customers Insurance  Non-life  customers,
customers  Insurance total
customers

Owner-customer benefits

€215 mn €130 mn €144 mn

accrued OP bonuses discounts on accrued returns on
in 2022 daily banking, non-life Profit Shares
insurance policies and in 2022

mutual funds in 2022

OP bonus usage during 2022, € million

o Banking and
Non-life insurance wealth management
premiums 215 47%

53%
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OP Financial Group In brief

Insurance Retail
32% banking
37 %
€1,265 mn
Group EBT in
d 2022
Corporate
banking
31%

Leading market shares

Non-life Life
Insurance Insurance

34% | 39% | 32% | 21%

Loans Deposits

Source: Bank of Finland (Loans and Deposits 6/2022), Finance Finland (Non-life & Life Insurance 12/2021)

17.4%

CET1 ratio

€1/6 bn

Total assets

Joint liability

Central institution,

OP Cooperative, and the
member credit institutions
(incl. both issuing entities) of the
amalgamation are jointly liable
for each others’ debts and
commitments, by virtue of
the Finnish law.

3.9mn

0.4 mn
corporate
customers

21 mn
3.5mn
55 mn private
customers
Population OP customers OP owner-customers

in Finland

Strong credit ratings

Moody'sAa3  Moody's Aaa
S&P AA- S&P AAA
OP Corporate OP Mortgage
Bank plc Bank's covered
bonds
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Major subsidiaries

OP Financial Group’s business structure

Retail Banking

The Retail Banking segment consists
of banking for private and SME
customers at OP cooperative banks
and at the central cooperative
consolidated.

¢ OP Mortgage Bank
¢ OP Retail Customers plc

© OP Financial Group / OP-Confidential

2.1 million owner-customers

e o o o

108 OP cooperative banks

Central Cooperative

Corporate Banking

The Corporate Banking segment
consists of banking and asset
management services for corporate
and institutional customers.

OP Corporate Bank plc

OP Fund Management Company Ltd
OP Asset Management Ltd

OP Real Estate Asset Management Ltd

°

°

Insurance

The Insurance segment comprises
Pohjola Insurance and
OP Life Assurance Company.

Pohjola Insurance Ltd
OP Life Assurance Company Ltd

18
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OP Financial Group’s amalgamation structure

OP Financial Group

___________________________________________________________

Entities subject to joint
and several liability

OP cooperative banks

OP Cooperative

g
: Pohjola Insurance Ltd | | OP LifeAssurance |
______________ | Company Limited |

OP Corporate Bank plc
OP Retail Customers plc
OP Mortgage Bank

| Other

: subsidiaries
| and

: associated
|

OP Fund Management Company Ltd
OP Asset Management Ltd

OP Custody Ltd

OP Real Estate Management Ltd
Pivo Wallet Oy

| companies

B
Other :
subsidiaries |
and :
associated :
|

|

|

|

|

|

|

companies,
incl.
OP Home
real estate
agents

———————a

Credit institutions within OP Financial Group are liable for each other’s debts. OP Financial Group is
supervised by the ECB on a consolidated basis.

OP Bank Group Pension !

Foundation
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Joint Liability

*  Under the Act on the Amalgamation of Deposit Banks (Laki talletuspankkien yhteenlittymésta Act), the amalgamation of the
cooperative banks comprises the organisation's central cooperative (OP Cooperative), its member credit institutions and the companies
belonging to their consolidation groups, as well as credit and financial institutions and service companies in which the above-
mentioned entities together hold more than half of the total votes.

*  The central cooperative'’s member credit institutions at the end of the report period comprised OP Financial Group’s member
cooperative banks as well as OP Corporate Bank plc, OP Mortgage Bank and OP Retail Customers plc.

» By virtue of the Act on the Amalgamation of Deposit Banks, the central cooperative has both the right to control its credit institutions
and the obligation to supervise their operations. The amalgamation of deposit banks is supervised on a consolidated basis. As laid
down in applicable law, the member credit institutions and OP Cooperative are ultimately jointly and severally liable for each other’s
debts and commitments. OP Financial Group's insurance companies, for example, do not therefore fall within the scope of joint liability.
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Central cooperative's governance structure

Cooperative
Meeting

OP Financial Group's
Nomination
Committee

Supervisory
Council and its
units

Supervisory
Council Nomination
Committee

Board of
Directors and its
committees

Risk Committee
Audit Committee

Nomination and
Remuneration
Committee

Group Chief Central
Executive cooperative
Officer subsidiaries
Executive

Management Team
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@ OP Financial Group

Efficient,
high-quality
operations

Responsible
business

Profitable

~ The leading and most
— appealing financial services ‘ @

Q @& TaS group in Finland SaaT NN

Value for We promote the sustainable prosperity, Highly skilled,
customers = security and wellbeing o_f our motivated and
- : owner-customers and operating region. - satisfied personnel /=
2 SRR Il 0
— e T == = || R A T ] ] Oy INIAIA I ==
7\ gﬂ:'jg 6 T PEOPLE FIRST RESPONSIBILITY SUCCEEDING TOGETHER 55 @ofmrm L OD IF7
o o A T N | {ninln A s
‘o~
Urbanisation and Sustainable development and The power of Ground rules of economy
at a turning point

Geopolitical and global ,
economic uncertainty : demographic changes corporate responsibility technology and data



Capital requirements

Capital adequacy for credit institutions

CET1 ratio 17.4%
Capital adequacy ratio 19.3%

The Group's operations are based on the Act on the
Amalgamation of Deposit Banks.

The Act on the Amalgamation of Deposit Banks sets the
minimum capital for the amalgamation of cooperative
banks, which is calculated according to the CRR rules and
the Act on Credit Institutions.

The amalgamation of cooperative banks consists of the
amalgamation's central institution (OP Cooperative), its
member credit institutions and the companies belonging to
their consolidation groups. Although OP Financial Group’s
insurance companies do not belong to the amalgamation of
the cooperative banks, investments made in them have a
major impact on capital adequacy calculated in accordance
with the capital adequacy regulations for credit institutions.

Solvency Il for insurance companies

Solvency ratio, Non-life insurance 247%
Solvency ratio, Life insurance 269%*

The operations and solvency requirements for insurance
companies are based on the Insurance Companies Act and
EU regulation.

The solvency capital requirement (SCR) is calculated for
individual insurance companies and the insurance
conglomerate. The companies are required to cover SCR
using the Group's sufficient buffer specified internally.

Eligible capital covers solvency requirements.
The scope of an insurance conglomerate is the same as
the scope of the financial and insurance conglomerate

referred to in the Act on the Supervision of Financial and
Insurance Conglomerates.

*Including transitional provisions

Capital adequacy ratio under the Act on
the Supervision of Financial and
Insurance Conglomerates (FiCo)

Conglomerate’s capital adequacy ratio 137%

OP Financial Group is a financial and insurance
conglomerate referred to in the Act on the Supervision of
Financial and Insurance Conglomerates. Such
conglomerates are governed by specific provisions of the
capital adequacy requirement.

Capital adequacy under the Act is calculated using the
consolidation method, whereby items not included in the
capital base, under the regulations for the banking or
insurance industry, are added to the equity capital in the
conglomerate's balance sheet.

The capital base may not include items not available for
covering the losses of other companies belonging to the
conglomerate.

The financial and insurance conglomerate's minimum
capital requirement consists of the credit institutions'
consolidated minimum capital requirement, buffers
included, and the insurance companies' combined solvency

capital requirements (SCR).
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